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BBenenue

HeszaBucumas olieHKa KayecTBa YCIOBHUM OKa3aHUsl YCIYT OpraHU3alUsIMU
KyJbTYPHI SIBIIIETCS OJHOW M3 (OPM OOLIECTBEHHOTI'O KOHTPOJISI U MPOBOIUTCS B
HEesAX MPelIoCTaBICHUs TpakJaaHaM MH(OpMAIMU O KayecTBE YCJIOBHM OKa3aHUs
YCIYT OPraHU3alMSAMU KYJIbTYPbI, @ TAaKKE B ILEJNSIX MOBBIIMIEHUS KayecTBa X
JEATEIIBHOCTH.

HopmatuBHO-MeTo10510THUECKOM 62301 pa3pabOTKH TEXHOJIOTHI 110 cOopy U
0000meHn0 nHPOPMAITUU O KavyeCTBE YCIOBUN OKa3aHWs YCIyT OpraHU3alldsIMH
KYJBTYpbl, OCYIICCTBISIIOIIUMU  JICSITEIBHOCTh HAa  TEPPUTOPUU  TOpojia
HeBunHnoMmbiccka CTaBpOMOJIbCKOTO Kpasi, B IEISX IPOBEACHUS HE3aBUCUMOM
OLICHKH KauecTBa, CTaJIu:

- 3akoH Poccuiickoit @eaeparuu oT 9 okTsa6ps 1992 1. No 3612-1 «OcHOBBI
3akoHojaTenbcTBa Poccuiickoit denepanuu o kynbrype» (B pen. denepaibHOro
3akoHa Ne 392-@3 ot 05.12.2017);

- ®enepanbubiid 3ak0H OT 05.12.2017 Ne 392-D3 «O BHeCEHUM U3MEHEHUH B
OTHEJIbHBbIE 3aKOHOJaTeNbHble akThl Poccuiickoii ®enepanuu 1o BoIpocaM
COBEpUICHCTBOBAHUSI TPOBEJICHHS HE3aBUCHUMOWN OIIEHKH KayecTBa YCIIOBHI
OKa3aHWsl YyCIyr OpraHu3ainusiMu B cdepe KyJIbTypbl, OXpaHbl 3JI0POBbS,
oOpa30oBaHus, COLMATBLHOTO OOCIYyXHBaHUA M (elepalbHbIMUA YUPEKICHUIMU
MEJIMKO-COLIMAIBHOM 3KCIIEPTU3BDY;

- nocradHoByienue IlpaButensctBa P® ot 31.05.2018 Ne 638 «O6
yrBepkacHuu IIpaBun cObopa n 0000mieHNUsT MHDOPMAIIUA O KavyeCTBE YCIOBUU
OKa3aHUs YCIyr OpraHu3aiuusiMd B cdepe KyJbTyphl, OXpaHbl 370pPOBbS,
o0pa30oBaHus, COLMAIBHOTO OOCIYyXMBaHUA M (eaepalbHbIMU YUPEKICHUAMHU
MEJIUKO-COLIMATBHOM IKCIIEPTU3BDY;

- npuka3 MunkynbTypbl Poccuu ot 20.02.2015 Ne 277 «O6 yTBepkIeHUU
TpeOOBaHMI K comepkaHuio U (popme uHPpopMaluu O ACSITEIBPHOCTH OpraHU3aIui
KyJbTYpBI, pa3MeliaeMoil Ha OQUIMANBHBIX CaWTaX OpraHu3aIil KyJbTYpHI,
OpraHOB MECTHOTO CAMOYTIPABJICHHS], OPTaHOB FOCYIAPCTBEHHOM BIIACTH CYOHEKTOB
Pocculickon Oenepanuu, YIIOJIJHOMOYEHHOT O benepanbHOTO oprasa
VCIIOJIHUTEIIbHOU BIACTU B ceTh «HTEepHETY;

- npuka3z MunkyneTypsl Poccun ot 27.04.2018 Ne 599 «O06 yTtBepkaeHuun
MoKasaTesield, XapakTepU3yIoluX oOIrue KPUTEPUU OIEHKH KauecTBa YCIOBUU
OKa3aHUs YCIYT OpTaHU3alUsIMU KYJIbTYPhI»;

- npuka3z Muntpyna Poccun ot 31.05.2018 Ne 344n «OO6 yTBEepXaeHUU
Enunoro mopsnka pacuera mokasaTesiei, XapakTepu3YIIUX OOIIHue KpUTepuu
OIICHKM Ka4yeCTBa YCJOBUU OKa3aHUs YCIyT OpTaHU3alusMU B cepe KyIbTYphl,
OXpaHbl 30pOBbs, 00pa30BaHusA, COLUUATBLHOTO OOCIyXKMBaHUA U (penepaabHbIMU
YUPEKICHUSIMU MEIUKO-COIIUATBLHOMN IKCIIEPTHU3BIY;

- mpuka3 Muntpyna Poccun ot 30.10.2018 Ne 675 «OO0 yTBepKIeHHUH
MeTtonuku BBHISBICHUS W OOOOIICHHWS MHEHHUS TPaXKJaH O KadyeCTBE YCIOBUM
OKa3aHWsl YyCIyTr OpraHu3anusaMu B cdepe KyJIbTypbl, OXpaHbl 3J0POBbS,
o0pa30oBaHus, COLMATBLHOTO OOCIYyXHBaHUA W (eaepalbHBIMUA YUPEKICHUIMHU
MEJIMKO-COLIMATBHOM 3KCIIEPTU3BDY;



- nmpuka3 MunuctepcTBa KynbTyphl Poccuiickoit denepanuu ot 20 HOSOps
2015 Ne 2834 «O06 yrBepxacauu [lopsaka odecriedeHus yCIOBUI TOCTYITHOCTH JIJIs
WHBAJIUJOB OOBEKTOB KYyJIbTYpPHOTO HACJIEIWs, BKJIIOYCHHBIX B E€IUHBIN
rOCyJIapCTBEHHBIIN peecTp 0OBEKTOB KYJIbTYPHOIO Haclieus (MaMsITHUKOB UCTOPUU
U KyJIbTYpbl) HapoaoB Poccuiickoit @eaepariumy;

- mpuka3 MunuctepctBa GpunancoB Poccuiickoit @enepanun ot 07.05.2019
Ne 661 «O coctaBe mH(DOpPMAIIUU O PE3yJIbTaTaX HE3aBUCUMOMW OIEHKH KauyecTBa
YCIIOBUM OCYILECTBIICHUSI 0O0Opa30BaTENbHON JEATEIBHOCTH OpraHU3alUsIMHU,
OCYUIIECTBIISIONMMU 00pa30BaTEIbHYIO ACATEIBHOCTh, YCIOBUN OKa3aHUsSl YCIyT
OpraHu3alUsIMH  KYJIbTYPbl, COIIMAIBHOTO OOCIYXUBaHUS, MEIULIUHCKUMU
OpraHU3aLUSIMU, benepanbHbBIMU YUPEKICHUIMU MEJIUKO-COLIUATBHOM
HKCIIEPTHU3bI, pa3MeIlaeMoi Ha O(DUIIMAIBHOM CaiiTe 1Jisl pa3MellleHust uHGopMaIuu
O TOCYJAapCTBEHHBIX W MYHUIMIAIBHBIX YUPEXKACHUSIX B HHGOPMAIIMOHHO-
TEeJIEKOMMYHUKAITMOHHOM ceTu "MHTepHeT", BKItoUast eAMHbIe TpeOOBAHUS K TaKOU
uHpopMalK, U TOPSAKE €€ pa3MEIlEHUs, a TakKe TPeOOBaHUSIX K KayeCTBY,
yA00CTBY U MPOCTOTE MOUCKA YKa3aHHOW MH(MOpMALIUN;

- METOJIMYECKHUE PEKOMEHIalluU o pacuery ITOKa3aTeleu,
XapaKkTepU3ymoUX OOIIMEe KPUTEPUH OIICHKH KaueCTBa YCIOBUM OKa3aHUS YCIyT
OpraHu3alusIMu B chepe KyIbTypbl, OXpaHbl 3J0POBbsl, 00pa30BaHUs, COLIMATBHOTO
oOcimyxuBaHusi U (enepalbHBIMU  YUPEKICHUSIMU  MEAUKO-COIMAIbHON
OKCIEPTHU3bI, pa3MEIleHHbIMU B ceTu «VIHTepHeT» Ha oOQUIMAILHOM CcalTe
Muntpyaa Poccun B pasznene «He3zaBucumasi olieHKa KauyecTBa yCIOBUN OKa3aHUs
yCIyT / CnpaBouHble MaTepUuaIbl» o azpecy:
https://rosmintrud.ru/ministry/programms/nsok/files.



1. Hean, 3a1a4n, 00bEKT, NPeAMeET, 3TANBLI cOOpPa, 00001IeHUsT U AHATH3A
HHpopManMU O KavecTBe YCJOBHH OKa3aHUAA YCJIYI OPraHU3alusiMU
KYJbTYPbI

OcHOBHOI1 TIeTBI0 cOOpa, 0000IICHUS U aHaNMM3a WHPOPMAIUA O KauyeCTBE
YCIOBUIM OKa3aHWsI yCIOyr OpTraHu3alMsIMH KyJIbTypbl Topoaa HeBuHHOMBICCKA
CTaBpOIONBbCKOTO  Kpasi  SBJISIETCS  OOIIECTBEHHBIM  KOHTPOJIb B IENSX
MPEIOCTAaBICHUS TpakJaHaM HMHGPOpPMAIMU 00 YCIOBHSX MPEIOCTABICHUS YCIYT
YUPESKIECHUSIMU KyJIbTYphl Topoaa HeBuHHOMBICCKa CTaBpOMOJIBCKOTO Kpasi, B
IEJISIX TIOBBIIIICHHS KAUeCTBA UX JCATEIIBHOCTH, B YACTHOCTH:

- IOBBIIIICHUE YPOBHS OTKPBITOCTH M JOCTYIMHOCTH HWH(POpPMAIMH O
JESITEIIBHOCTH OpTraHu3allni;

- BBISIBJICHHE OCHOBHBIX HEJIOCTATKOB B Pa0OTE OpraHU3aIuii;

- BBIpa0OTKa TPEUVIOKEHUH [0  COBEPIICHCTBOBAHUIO  JIESATEIBHOCTH
OpraHu3aluu;

- MIOBBIIIEHNE KOHKYPEHTOCIIOCOOHOCTH OPraHU3alUu.

JIis JAOCTM)KEHHS TIOCTAaBIEHHOW IeNrd ObUIM OMpeAeNieHbl CIETYIOIINe
3a]1aun;

1. YTouHeHue u 1opaboTKa MHCTpYMEHTapHusi coopa, 0000IIEHUS U aHaIU3a
uHGOpPMAIIMKM O KAauecTBE YCIOBHI OKa3aHUS YCIYr OpPTaHU3AlMSIMH KYyJIbTYPBI
ropona HeBunHoMbICCKa CTaBpOIOIBCKOTO Kpas.

2. Opranuzanus 1 rpoBejeHre coopa, 00001IeHNs U aHaIu3a HH()OpMAIUH O
NESATENIbHOCTH OpraHu3alliid  KyJIbTYpbl, pa3MEIIEHHOM Ha OOIIEI0CTYIHbIX
UHOPMAILIMOHHBIX  pecypcax, €€ COJAepKaHul MU nopaaky  (dopme),
YCTaHOBJICHHBIM HOPMATHUBHBIMU ITPABOBBIMHU aKTaAMHU:

- Ha “H(OPMAIMOHHBIX CTEHAAaX B MOMEIICHUU OPTaHU3alUU KYJIbTYPHI;

- Ha 0UIIUATIFHOM CaiiTe OpraHu3aIuu KyJlIbTYphl B ceTH "MHTEepHETY.

3. Coop, obobmenne u aHaau3 WHPOPMAIUA O HATMYAUA HA OPHUITHATHEHOM
caiiTe oOpraHm3ali KyJIbTypbl HHPOpPMAIMK O IUCTAHIIMOHHBIX CIIOCO0aX
OOpaTHON CBS3M W B3aUMOJEHUCTBHUA C TMOJNyYaTeIsIMH YCOyr U UX
(GyHKIHOHUPOBAHMUS.

4. Coop, 0000ImIeHHE | aHaIu3 UH(pOpMaIUU 00 YJIOBJIECTBOPEHHOCTU
MOJTydaTeNeld YCIyT OTKPBITOCTBIO, MOJHOTOW M JOCTYMHOCTBHIO MH(POpPMAIUU O
JESTEIbHOCTH OPTaHM3allMd KyJIbTYphl, pa3MEIIEHHOW Ha HWH(POPMAIMOHHBIX
CTeH/JaX B TOMEIIEHUHM OpraHu3allud KyJIbTYphl, Ha O(QUIIMAILHOM caiTe
OpraHu3alluu KyJabTyphl B ceTH «IHTepHEeT.

5. Coop, 00061eHne u anaau3 uHpopManu 00 00ECIeYeHUU B OpraHU3aAINH
KyJbTYPhl KOMGOPTHBIX YCIOBHM JIJISt IPEIOCTABICHUS YCIYT.

6. Coop, 0000menne u aHamu3 uHpOpManuu 00 YAOBICTBOPEHHOCTH
KayeCTBOM, IIOJIHOTOW M JIOCTYIHOCTbIO HMH(pOpPMAIMM O JIEATEIbHOCTH
OpraHM3aly KyJIbTYpbl, pa3MEUIEHHOW Ha CTEHAAaX B TMOMENICHHH OpTaHHU3aI[H
KYJbTYPBI.

7. Coop, 0600111eHME U aHaK3 HHPopMaru 06 000pyAOBaHUU MOMEIICHUN
OpTraHU3alHH KyJIbTYphI U TPUIETaroliel K Hel TEPPUTOPUH C YIETOM JOCTYITHOCTH
JUTSL UTHBAJTUJIOB.



8. Coop, 06061IeHNe 1 aHaIu3 HHPopMaIKu 00 0OeCIIeYeHUH B OpraHu3aIuu
KyJbTYpbl YCJIOBUN JOCTYMHOCTH, MO3BOJSIOIIMX WHBAJIHAAaM TMOJIy4YaTh YCIyTH
HapaBHE C APYTUMHU.

9. Coop, 0000menne u aHanu3 wuHpOpMaruu 00 YAOBICTBOPEHHOCTH
JOCTYITHOCTBIO YCIIYT JIJI1 UHBAJIUIOB.

10. Coop, o6o0OmeHne u aHanmu3 WHGOpPMANMH 00 YIOBICTBOPEHHOCTH
noJiy4yareyied  yciIyr  JI0OpOXenaTeIbHOCThIO,  BEKIMBOCTBIO  PAOOTHHKOB
OpraHu3alid  KyJbTYphl,  OOECIEUMBAIOIIMX  MEPBUYHBIA  KOHTAaKT U
WH()OPMUPOBAHKE TOTyYaTeNsl YCIAYTd TMPU HEMOCPEJICTBEHHOM OOpalieHUuH B
OpraHu3alluIo.

11. Coop, oOoOmieHne u aHamu3 HHGOpPMAIUU OO0 YAOBJICTBOPEHHOCTH
noyiyyatresnied  yclIyr — J100pOXenaTelbHOCThIO,  BEKIUBOCTHIO  PAOOTHHUKOB
OpraHu3alMy KyJbTypbl, 00E€CIECUYNBAIOIINX HEMOCPEACTBEHHOE OKAa3aHHE YCIyTU
IpU OOpAILIEHUH B OPTraHU3aIHIo.

12. Coop, o0oOmenne u aHanmu3 WHGOpPMANHH 00 YIOBICTBOPEHHOCTH
noJiy4yatreyied  yclIyr — J0OpOXenaTeIbHOCThIO,  BEKIUBOCTBIO  PAOOTHHKOB
OpraHM3ali  KyJbTypbl TPU  HCIOJB30BAHUHM  JUCTAHLIUOHHBIX  (popm
B3auMOIeUcTBUSA (110 Tene(OHY, MO AIEKTPOHHOH MOYTE, C IOMOIIBIO 3JIEKTPOHHBIX
CEpBHCOB, NMOJA4YH JIEKTPOHHOTO 0OpAILEHN).

13. C6op, 0600mIeHNE M aHATN3 UHGOPMAIMK O TOTOBHOCTH TOJTydaTesen
YCIIyT PEKOMEHI0BaTh OPraHU3alI0 POJICTBEHHUKAM U 3HAKOMBIM.

14. Coop, o060OmeHne u aHanu3z uHGOpMAIMK 00 YIOBICTBOPEHHOCTHU
noJryyaTesen ycayr yn1o0cTBoM rpaduka paboThl OpraHu3aluy KyJlIbTypBbl.

15. Coop, o06o0OmeHne u aHanu3 uHGOpMAIMK 00 YIOBICTBOPEHHOCTHU
YCIOBUSIMU OKa3aHUs yCIYT B OPTaHU3alMU KyJIbTYpBbI.

16. Pacuer moka3areneil KadecTBa YCJIOBHM OKa3aHUs YCIOyr, pacyeT
pPEUTHHra OPraHU3alHni KyJIbTYpPHI.

17. PazpaboTka peKOMEHJALMA MO YIYYIIEHUIO KadecTBa JESATEeIbHOCTH
OpraHU3aIMid KyJIbTyphl, PACTIONI0KEHHBIX Ha TEPPUTOPUH ropoaa HeBuHHOMBICCKA
CTaBponoabCKOro Kpas.

O0beKT HcciIeI0BaHMA — OPraHM3aldM KyJIbTYpPbl, PAaCIlOJIOKECHHBIE Ha
Tepputopun Topoga HeBunHOMBIcCKa CraBpomonbckoro kpas B 2022 roay
(nepeuenp opranuzanuii npuseneH B [Ipunoxenun 1).

IIpeamer ucciaexoBanusi - co6op, o0oOIIEeHHe W aHaIu3 HUH(POpMAIUU O
KayecTBE YCIIOBUM OKa3aHHWs yCIyr OpraHu3alMsIMH  KyJbTypbl Tropoja
Hesunnompiccka CtaBpomnosibekoro kpas B 2022 romy Ha OCHOBE OOIIEIOCTYITHON
uHdopMaIuu.

HUcrounukamu M meroaamm coObopa uMH(GOpPMALKUKM O KAyecTBE YCIOBUUN
OKa3aHUs YCIYT SIBJISIFOTCS:

1) ananmu3  oUIMAIBHBIX  CAHTOB  OpraHW3alMid  KYJIbTYpbl B
WHPOPMAITMOHHO-KOMMYHHUKAIIMOHHOW ceTn  «VHTepHEeT», HHPOPMAIIMOHHBIX
CTCHJIOB ¥l MHBIX OTKPBITHIX HH(POPMAIIMOHHBIX PECYpCOB OPTaHU3AIIHIA;

2) aHaJ M3 HOPMATHUBHBIX IPABOBBIX AKTOB IO BOIPOCAM JICATEIBHOCTH
OpraHU3aIMH U TIOPSAAKY OKa3aHHsI UMU yCIyT B chepe KyIbTYpPHI;

3) ompoc mosy4arescH ycyr.



Opranu3zaius ¥ nposejieHre coopa, 0000IIeHns] U aHaau3a UHGOPMAIIUUA O
KaueCTBE yCIOBUW OKa3aHUS yCIyT OpraHU3alMsIMHU KYJIbTYpPhI OCYIIIECTBIICHA B TPU
JTarna.

Ha mnepBoMm »sTame BBIMOJHEHBI MOATOTOBUTEIBHBIC MEPONPHUATHS IS
npoBesieHus cOopa, 0000IIeHHS U aHaIH3a HHPOPMAIIUH, B TOM YHUCIIE:

— H3y4yeHa HOPMATUBHO-TIpaBoBas 0aza, peryiaMeHTHPYIOLas MpPOUEAYypY
cbopa, 00001IeHNs 1 aHaNKM3a HH(GOPMAIIMKY O KaueCTBE YCIOBHUI OKa3aHUsl YCIIYT,

— Ha OCHOBE TEXHUYECKOTO 3aJaHus pa3paboTaHa W COTJIaCOBaHA OHJIAH-
BEPCHS aHKETHI ISl POBEJACHUSI aHKETUPOBAHUS MOJTydaTesiel yCIyT,

— pa3paboTaHbl HHCTPYKIINH MPOBEICHUS aHKETUPOBAHNUS;

— OCYILECTBIIEH TIOMCK aJIpecoB CalTOB OpraHu3aiuil KyJbTypbl, B
OTHOIIEHUHU KOTOPBIX HEOOXOAMMO coOpaTh U 0600ITUTH MHGOPMAIINIO O KAYECTBE
YCIJIOBUM OKa3aHUs YCIIYT.

Ha BTOpOoM sTamne npousBeaeHbl cOop, 00paboTka U aHaau3 UHPOPMALIUU O
KaueCTBE YCJIOBHM OKa3aHUs YCIIYT.

Co6op nH(OopMaLMK OCYIIECTBIICH MyTEM:

e cucTeMaTuzalMi W 0TOOpa HMH(OpMALMHU, pa3MEIICHHOM  Ha
WH()OPMAITMOHHBIX CTCH/IAaX B MOMEIICHUH OPTaHU3AIINN KYJIbTYPHI;

e cucTeMaTu3zalMu W  OoTOOpa HUH(OpPMAIMK, pa3MEIICHHONW  Ha
opuIMANbHBIX  calTaX  OpraHu3anuid  KyJabTypbl B UH(OPMAIMOHHO-
TEJIEKOMMYHUKAIIMOHHOM ceTH « IHTepHeTY;

® TMPOBEACHUSA OIPOCa PECTOHICHTOB-TONyYaTeNe YCIyr OpraHH3aIfii
KyJIbTYphl, PpACIOJOKEHHBIX Ha TEppUTOpUHM ropoda HeBHMHHOMEBICCKA
CrtaBponoJibcKOro Kpasi, BKJIIOUeHHbIX B [lepeuenp, B Bo3pacte 14 u 6onee ner.

[locne 3aBepuienust stana cbopa HHPoOpMaLUH ObUTM CHOPMHUPOBAHBI
UTOTOBBIC MAacCCHBBI JaHHBIX, Ha OCHOBE KOTOPBIX OCYIIECTBIEHBI 00pabOTKa,
aHANMM3 W WHTEPIpETalds TOJYyYCHHBIX PE3YJbTaTOB, COJEPKAHHE KOTOPBIX
ONMMCAaHBl B COOTBETCTBYIONIMX pazzeiax WHOOPMAITMOHHO-aHATUTHICCKOTO
oTYeTa.

Ha tpetpem 3Tane opranusanuein-onepaTropom NOArOTOBJIEH AHATUTUYECKUI
OTYET C BHIBOJIAMH U MPEIOKECHUSIMU.

Urak, B HacrosmeM OTYETe TPEACTABICH aHaIU3  OOMIMPHOM
nHpopMarmoHHOW 0a3bl, OOECIeUYUBAOIIEH OIICHUBAHUE KayecTBa YCIOBUU
OKa3aHMsl YCIYT OpraHU3alUsIMH KyJIbTypbl. A UMEHHO:

1) mpoBeaeH mojcyeT OaUIOB MO MapamMeTpaM, XapaKTepU3YHOIIUM
OTKPBITOCTh W  JIOCTYITHOCTh HWHGOpPMAIMM 00 OpraHu3alMHM  KYJIbTYpHI;
KOM(GOPTHOCTh YCJIOBUW TPEIOCTABICHUS YCIOYT; JOCTYIMHOCTh YCIYT ISt
WHBAJIMIOB; JT00pOKEIaTeIbHOCTh, BEXKIMBOCTh pPAaOOTHUKOB  OpTaHHW3aIli
KYJbTYPBI; YIOBICTBOPEHHOCTh YCIOBUSIMHU OKa3aHUS yCITYT;

2) pacCuMTaHbl 3HAYCHUS MOKa3aTesiel 0000IICHHUS ¥ aHaTN3a WHPOPMAIHH
0 Ka4eCTBE YCJIOBHUH OKa3aHMsI YCIYT OpraHU3aHUSIMH KYJIbTYPHI;

3) Mo 3HAYCHHWSM IIOKa3aTeasi OCYIIECCTBICHO PEHTHHIOBAaHHUE YUTEHHOTO
Kpyra OpraHu3anuii.



2. MucTpymMeHTapuii ompoca mnoTpeduTesieil  ycayr OpraHu3amuid,
OCYNIECTBJAIOIINX [IeATEJBLHOCTL B cdepe KyJAbTypbl, H BbIOOpKaA
HCCJICIOBAHMS

NuctpymenTapuii ompoca. Ompoc moTpeduTeneld yciayr oOpraHU3amui
KyJlbTyphl Toposna HeBuHHOMBICCKa CTaBpOIOIBCKOIO Kpasi MPOBEACH MO aHKETE
(ITpunoxxenue 2), pazpabotanHoi B coorBeTcTBUM ¢ [Ipukazom Muntpyaa Poccuu
o1 31.05.2018 Ne 344n «OO0 yTBepxkaeHun Enqunoro nopsiaka pacuera noka3aresnei,
XapaKTepU3yIOIIKNX OOIINEe KPUTEPHUH OLICHKH KauecTBa YCIOBUU OKa3aHUsl YCIyT
OpraHu3alusMu B cpepe KyIbTyphl, OXpaHbl 310pOBbs, 00pa30BaHUs, COLUATBLHOTO
oOcinykuBaHusi W (enepanbHbIMH  YUPEKICHUAMH  MEIUKO-COLIMAIbHON
sKcrepTusbly, [Ipunoxkenue k npukasy Muntpyna Poccuun ot 31.05.2018 Ne 344n
"Enunblii mopsiok pacdeTa IoOKaszaTelel, XapaKTepHU3yIOHIMX OOIIue KpUTEpPHUH
OLIEHKM KauecTBa YCJOBMH OKa3aHHUs YCIyr OpraHu3alusIMHU B chepe KylbTyphl,
OXpaHbl 30pPOBbs, 00pPa30BaHuUsA, COLUUATBLHOTO OOCIYyXKMBaHUA U (penepaabHbIMU
YUPEKICHUSIMU MEIUKO-COLMATBHON DKCIIEPTU3HI .

2.1 Boi0opka uccjie10BaHusA

Bri6opouHasi COBOKYIMHOCTh MOydaTeNIel YCIyT B OPTaHU3AlNAX KYJIbTYPHI
ropona HeBunHombiccka CTaBpOMOJBCKOTO Kpas, OTOOpaHHbBIX i cOopa,
00001IeHNsT W aHalM3a HHPOPMALMH O KayecTBE YCIOBUU OKa3aHHS YCIyT
OpraHu3alMsIMU KYJIbTYpbl, cocTaBuiia 2 317 pecrioHIEHTOB.

OCHOBHBIMU METOJAaMH JJIsl TOJYy4YEHUS JOCTOBEPHBIX JaHHBIX OBLIO
UCIIOJIb30BaHO  OHJIAalfH-aHKETHpPOBaHWE B  OpraHU3alusAX  KyJIbTypbl, C
UCIIOJIb30BAaHUEM  TEXHOJIOTMYECKON  Iu1aTopMbl  OpraHu3allHu-onepaTropa
(cnenmanu3upoBaHHbIN callT http://H-0-Kk.pd) A1 poBeACHUS OHIIAWH-OIIPOCOB U
cOopa JaHHBIX O Ka4eCTBE YCIOBUIM OKa3aHUs yCIyT OPraHU3alUsIMU KYJIbTYPBI.

K BbmonHeHuio paboT, NPUBIEYEHBI COTPYAHHUKH, HWMEIOUINE OMBIT
paboThl 0 cOOpy, OO0OOIICHUI0O M aHaIW3y HHGOpPMalMK O KauecTBE YCJIOBUH
OKa3aHUsl yCIYT OPTaHU3alHUSIMH KYJIbTYPHI.

Tabnuya 1.1 Konuuwecmeo pecnonHOenmos u3 wucia noayuamenei YCiye,
NPUHABWIUX Yyacmue 6 cbope u 000bwenuu uHpopmayuu 6 yeusx He3a8UCUMOl
OYeHKU Kayecmsa yciosuil okasanus ycaye 8 2022 200y

MuanMmaiabHoe
dakTHUyeckoe KoJunuyecTBo
Heo0XxoauMoe <
Ne HanmenoBaHue opranuzanumn KOJHYECTBO noJiy4areJei

€CIIOHIEHTOB KOIMHECTBO CIayr
p aHKeT * yery

MyHununanbHoe O010JKETHOE
1 | yupexnenue «LleHTpansHas ropoackas 600 450 20088
OubmmoTeka» roposia HeBuHHOMBICCKA

MyHununanbHoe 010KETHOE
yupexieHue KyapTypbl «I'opoackoit
JBopen KylIbTypsl UMEHH ['OpbKOTO»

ropoja HeBuHHOMBICCKA

579 500 71000




MunanmaabHoe
dakTHUYecKoe KoanuyecTBO
Heo0XxoauMoe <
Ne HaumeHoBaHUe OPraHU3aNMU KOJIHYECTBO nojy4JareJjei
€CIIOH/ICHTOB KOJIHHIECTBO yeJayr
p aHKeT *
MyHununanbHoe O10KETHOE
exaeHue KyJIbTyphl «KyapTypHO-
3 | Yiporael 600 7
Hocyrossiii Lentp «POJAMHA» ropona 500 3909
HeBunHOMBICCKA
MyHununaabHoe O10KETHOE
exnenne KyiabTypsl «[lapku
4 YAPSHA YIRTYP P 538 450 17945
KYJIBTYPBI ¥ OTABIXa» TOPOaa
HeBunHOMBICCKA
Bcero: 2317 - 182942

* CornacHo Pacniopspkennto MunkynsTypsl Poccun ot 18.12.2020 Ne P-1681
"O MeToandecKknx peKOMEHAAUAX 10 OPTaHU3aliH U IPOBEAEHUIO HE3aBUCHUMON
OLICHKM KauecTBa YCIIOBUU OKa3aHUs YyCIyI OpraHu3alMsIMHU B cepe KylbTyphl',
00beM BBIOOPOYHON COBOKYIHOCTH PECIOHAECHTOB (UMCIECHHOCTh IOJIydaTesei
yCIIyT, MOAJIEKAIINUX ONPOCY) JUIsl BBISIBJICHHUS MHEHUS TPaKIaH O AESITEIbHOCTU
OpraHM3alMU KYJIbTYpbl pEKOMEHIyeTCs (GOpMUPOBATh AJIs KaXkK/10H OpraHu3aluy B
3aBHCUMOCTH OT OOIIEH YMCIEHHOCTH TOJTyyaTesIel YCIyT B TeUeHUE KaJeH1apHOTO
roJia, NpeIIEeCTBYOLIErO FOy POBEACHUS HE3aBUCUMOM OLICHKH.

Jlisg nosyyeHus: 0ObEKTUBHONW KapTUHBI YAOBJIETBOPEHHOCTU MOJIydaTesein
YCIIyT Ka4€CTBOM YCJIOBHI OKa3aHMs yCIYT BCE OpraHu3aliu KyJIbTypbl MOTYT OBITh
pa3zesieHbl Ha 5 KaTErOpyid, B 3aBUCUMOCTH OT KOJIMYECTBA MOJy4aTeNIed yCIIyT, 4YTO
MO3BOJUT JJIi KaXJIOH OpraHU3alMHU OIpPEAeSIUTh HEOOXOAMMOE KOJIUYECTBO
COOMpaEMBbIX aHKET.

Tabnuya 1.2 Pacuém neobxooumoco koauvecmea amkem Ojisi NPOBEOEHUs.
He3a8UCUMOU OYEeHKU Kaiecmea YClo8Ull OKA3AaHUsS YCIy2 N0 Op2aHu3ayuu 8 cgepe
KYlbmypol

N KoJsinuecTBO nmosryuaresen ycayr KosnuecTBo ankeT

I menee 1 000 yenoBek He meHee 50 u He 6omee 600 **
Il || or 1 000 mo 5 000 uenoBek He menee 100 u e 6osiee 600
Il || or 5 000 mo 12 000 uenosek He MeHee 150 u He Oonee 600
IV || o 12 000 mo 50 000 uenoBek He MeHee 450 u He 6onee 600
V || 6oxee 50 000 yenoBek He meHee 500 u e 6osiee 600

*#* MakcuMaabHOE KOJMYECTBO PECIIOHJIEHTOB OIPEAEIEHO B COOTBETCTBUU
¢ npuka3zoM Muntpyaa Poccun N 675H.
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2.2 AHCTpyMeHTApUii  aHAJU3a  COOTBeTCTBHS  uMHpoOpMAmUM 0O
AeSATeJIbHOCTH OPraHu3aluM KYJIbTYPbl, YCTAHOBJEHHbIH HOPMATHBHBLIMU
NMPaBOBbIMH aKTaMH 00beM HH(popMannu (KOJIUYECTBO MATEPUATIOB/eTUHUIL
HHpOpMALMHU) 0 JAeSTeJbHOCTH OPraHM3alMU KYJbTYPbl, KOTOpPas J0JI:KHA
OBITH pa3MellleHa Ha 001e0CTYMHBIX HH(POPMALIMOHHBIX pecypcax

JIist aHanm3a COOTBETCTBUSI WMH(MOPMAIMU O JEATEILHOCTH OpPTaHU3AINH
KyJIbTYphl, pa3MENIEHHOW Ha WHPOPMAIMOHHBIX CTEHAAX B IOMEHICHUU
OpraHu3allid KYJBTYPhl U Ha O(DHIIMAIBHOM CalTe OpraHU3allMH KYJIbTYPBI, €€
COJICP KaHUIO U TOPSAKY ((popMe), YCTaHOBIICHHBIM HOPMATHBHBIMU ITPaBOBBIMU
aKTaMHu OpraHu3aluii KyJbTyphl Topoaa HeBuHHOMBICCKa CTaBpOIOIBCKOTO Kpas
WCITOJIb30BaH MHCTPYMEHTApUM, PEKOMEHIOBAaHHBI MUHHUCTEPCTBOM KYJIbTYPHI
Poccuiickoii @enepariun (Tadbiuma 2).

Tabnuya 2. Ycemarnosenennviii HOpMAMUBHBIMU NPABOBLIMU AKMAMU 00beM
ungopmayuu (Koauvecmeo Mamepuaios/eOunuy uHgopmayuu) o oesmenrbHOCmu
opeanu3ayuu Kyavmypul, KOMopas 00JHCHA OblMb pasmeujeHa Ha 0oueo0oCmynHulx
ungopmayuonHvlx pecypcax

Ha HA 0(PMIHAIBHOM
HHG(POPMANMOHHBIX caiite
Ilepeuenb nHpopManuu CTeH/JaX B OpraHM3alMu B
noMenieHuu cetu "UHTEpHET»
OpraHu3aluu
1 2 3

1. O6mas undopmanus 00 OpraHu3alMu KyJabTypPbl

1. TlomHOoe W COKpalleHHOE HAaUMEHOBAHHE OPTaHH3aLUU
KYJIbTYPBI, TIOYTOBBIH ajjpec, KOHTAKTHBIE TelleOHBI M ajapeca + +
JJIEKTPOHHOH MOYTHI

2. MecTo HaxX0XAECHUS OpPraHU3alUK KyJIbTyphl U €€ (PUIHaIoB
(pu HATTMYMK)

3. Jlata co3maHus opraHM3alMM KYJBTYpBl, CBeleHHS 00
yupeaurese/yapeIuTeNsix, KOHTaKTHbIE Tesie(OHBl, apec caiira, + +
ajipeca 3JeKTPOHHOMU IOUTHI YUpeAuTeNsl/yupeAuTenei

4. VYypeautenbHble JAOKYMEHTHI (KOIHWS ycTaBa OpraHM3alldd
KyJbTYpbl, CBUIETEIBCTBO O TOCYJApCTBEHHOW pErHCTpalyi,
peLICHUs yYpeAWTENs O CO3JaHWU OPraHU3alud KYJIbTYpbl H X +
Ha3HAUYEHUM €€ PYKOBOJUTENS, MOJOXKEHUS O Quinagax Hu
MIpeICTaBUTENbCTRAX (TIpY HATMYHH))

5. CrTpyKTypa U OpraHbl yNpaBJIeHUs OpraHU3alH KYJIbTYpHI;
¢bamunny, HMMEHa, OTYeCTBa M JOJDKHOCTH PYKOBOIUTEJEH
OpraHu3allid KYJbTYpbl, €€ CTPYKTYpPHBIX IOAPA3IEICHUN U

¢wmanoB (MIpy WX HaJIW4YMK), KOHTAKTHBIE Tele(OoHBI, ajapeca + +
CaliTOB CTPYKTYpPHBIX MOApa3AeicHUui (IpH HalU4uuM), aapeca

JJEKTPOHHOM MOYTHI

6. Pexum, rpaduk paboThI OpraHU3alyu KyJIbTyphI + +
I1. Mndopmanus o KesiTeTbHOCTH OPraHU3AIUH KYJIbTYPbI

7. Buasl mpeaocTaBiIsieMbIX yCIyT OpTaHu3alueil KyJIbTypbl + +

8. TlepeueHp Oka3bpIBa€MbIX IUIATHBIX YCIyr (TIpU HaIHIHH)*;
neHsl (Tapudsl) Ha ycnyrd (IpH HATUYWAW TUIATHBIX YCIYT),
KOITMH IOKYMEHTOB O MOPSJIKE NTPETOCTABICHHS YCIIYT 3a IJIaTy, + * + *
HOPMAaTHBHBIX TIPAaBOBBIX AaKTOB, YCTAHABIMBAIOIIMX IEHBI
(tapudbl) Ha yciayru (Ipu HATMYWY IDIATHBIX yeuyr)*
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HA Ha 0pUIHAIBLHOM
UHGOPMALMOHHBIX caiire
IHepevyens nundopmanun CTEeH/JaX B OpraHu3anum B
NOMEIIECHUH cetu "UHTEpHET»
OpraHu3anumn
9. MarepuanbHO-TEXHUYECKOEe O0eCeueHre MPeJOCTaBICHUS X +
yCayr
10. Kommss mutaHa ¢(UHAHCOBO-XO3SIMICTBEHHOH NESTETBHOCTH
OpTaHM3alli{ KYJIbTYPHI, YTBEPKICHHOTO B YCTaHOBICHHOM
3aKOHOJAaTeNnbCTBOM Poccuiickoil Peaepauny MOOpsSAKE, WU X +
OroKeTHOU cMeThl (MH(OopManus 00 00beMe MPETOCTABIIIEMbIX
yeuyr)
11. Uadopmaruss o IIAHUPYEMBIX MEPONPHUATHSIX (aHOHCHI, + +
aduIIH, aKITUH ), HOBOCTH, COOBITHS
12. Konun nMIeH3Wd Ha OCYIICCTBICHHE AEATEIBHOCTH,
O ITIeKaIIeH JTUTICH3UPOBAHUIO B COOTBETCBHUH c g 4 o*
3aKOHOJIaTEILCTBOM Poccuiickoit denepanuu (ipm
OCYIIECTBICHUU COOTBETCTBYIOUIMX BHOB ACATEIbHOCTH)™®
II1. Uugopmanus 0 HE3aBUCHMMOM OLICHKE KayecTBa
13. Pe3ynmbTaThl HE3aBUCHMOW OIICHKM KAadyecTBa yCIOBHH
OKa3aHWsl YCIyT, IUIaHBI MO0 YIYYIICHHWI0 KadecTBa pabOTHI + +
OpraHM3allud  KyJbTyphl (IO YCTPAaHEHHIO HEJIOCTaTKOB,
BBISIBJIGHHBIX I10 UTOTaM HE3aBUCUMOM OLICHKU Ka‘-ICCTBa)
Bcero 10 (8 %) 13 (11 %)

YciaoBHBIE 0003HAYCHUA:

+ — undopmanus (eaunua HHGOPMAIIUN) YIUTHIBAETCS B pacieTe HOPMAaTUBHOTO

KOJIN4YCCTBA MaTepI/IaHOB/e,Z[I/IHI/IH I/IH(bOpMaI_[I/II/I.

X — nuadopmanus (eauHULA HHGOPMALIMK) He YYUTBIBAETCS B pacueTe HOPMATUBHOIO

KOJIMYCCTBA MaTepI/IaJ'IOB/eI[I/IHI/II_[ I/IHCI)OpMaI_II/II/I.

* [Ipu oTCYTCTBUHU IJIATHBIX YCIYT pa3MeIlleHue COOTBETCTBYIOIIEH HH(popManuu He TpedyeTcs,
¥ HOPMaTUBHOE KOJUYECTBO MaTepHaaoB/equHUL HHPopMauuu Muopm YMEHBIIACTCS.
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3. 3HaueHUe W AHAJM3 HCCJeyeMbIX KpUTepueB cOopa U 00001eHHs
uHpopManMU O KadyecTBe YCJOBHH OKa3aHUA YCJAYr OPraHu3anusaMu
KYJbTYPbl, PAacHojIO’KeHHbLIMH Ha Teppuropuu ropoaa HeBuHHOMBICCKA
CTaBponoJjibCKOro Kpas

HeoOxogumocTh aHanmm3a KpuTepueB cOopa, oO0O0OImeHHs # aHalM3a
uH(OpPMAITMU O KAa4eCTBE YCIOBUU OKa3aHUS YCIYT OpPraHU3alUsIMH KYJIbTYPHI
oOyciioBlieHa  3ampocaMd  MPAKTHK{, HANpaBICHHBIMH HA  MPOBEACHHE
CPaBHHUTEJHHOTO aHalli3a IMHPOKOTO Kpyra HCCIETyeMbIX OOBEKTOB. AHaIH3
MOJyYEeHHBIX  JAHHBIX 1O  MATA  OCHOBHBIM  TpyNIIaM  KPHUTEPHUCB
IPOJACMOHCTPHUPOBAII CIIECTIYFOIIIEE.

Kputepuii 1. OTkpbiTOCT M JOCTYyHHOCTH  MHpopManmum 00
OPraHM3aluu KyJbTYyPbI

Kpurepnii npencraBieH Tpems MOKA3aTEISAMMU:

Ioka3zareasn 1.1. CooTBeTcTBHE HH(DOPMALIUU O IEATETBHOCTH OpTraHU3ALNH
KyJbTYphl, Pa3MEIIEHHON Ha OOIIEIOCTYNMHBIX MH(MOPMALMOHHBIX pecypcax, e
COJIEPKaHUIO0 U TOPAIKY ((popMe), YCTAHOBIEHHBIM HOPMATHBHBIMU IPABOBBIMHU
aktamu (Tabnuma 2).

[Tokazarens 1.1 npeacraBieH 2 MHAUKATOPAMMU:

1.1.1. CootBerctBue wuHPOpMALIMK O JIEITEIBHOCTH OpraHU3aIWU,
pa3MemEHHON Ha WMH(OPMALMOHHBIX CTEHJAaX B INOMELIEHUH OpraHu3aluu, eé
COJIEPKAaHUIO U MOPSAKY (PpopMe), YCTAHOBICHHBIM HOPMATHUBHBIMU IPABOBBIMU
aKTaMH.

1.1.2. CootBerctBue wuHGMOpPMAIUU O JCATEIBHOCTH OpraHU3AINH,
pa3MenIéHHON Ha OQUIMAIILHOM CaiiTe OpraHu3aliy, €€ COACPKAHUIO U MOPSIKY
(¢opme), ycTaHOBICHHBIM HOPMATUBHBIMU IIPABOBBIMH AKTaMH.

3HaueHue mnokaszarens 1.1 ompenensercss Kak cpeaHee apudMETHYECKOE
3HaYeHue uHaukatopos 1.1.1 m 1.1.2.

Ioxa3artenp 1.2. Hannuue Ha opUIHATEHOM CaiiTe OpraHu3aluu KyJIbTypPbl
uH(pOpMaIMU O IUCTAHLMOHHBIX CIIOCO0AaX OOpPAaTHOM CBSA3M M B3aMMOJIECHUCTBHUS C
MOJIy4aTeNIIMH YCIYT U UX (DYHKIIMOHUPOBAHUE.

ITokazarens 1.2 npeacrasieH 1 uHaUKaTOpOM:

1.2.1. Hanuuue u pyHKIIMOHUPOBAHUE HA OPUIIMATIBHOM CaiiTe OpraHu3aluu
KyJbTypbl HH(OpPMAaLMM O JUCTAHIIMOHHBIX CIOCO0AX B3aWMOJACWUCTBUSA C
NOJIy4aTessIMU yCIyr. IHAMKATOp MpEeACTaBIIEH 4 NO3ULUSMU OLIEHUBAHHUS:

- aDOHEHTCKOT0 HOMepa Tee(oHa;

- aJpeca IEKTPOHHOM MOYTHI;

- QJIEKTPOHHBIX CEPBHUCOB ((popma JUIsi MOJAYH AIIEKTPOHHOTO OOpalieHHs
(>ka100bl1, MPEAIOKEHUS ), TOTYUYEHUS] KOHCYJBTAI[MN MO0 OKa3bIBAEMbIM YCIIyTaM U
WHBIX) WIH pazziena opuiuanbHoro caira «4acto 3agaBaeMble BOIPOCHD;

- TEXHUYECKON BO3MOKHOCTH BBIPKEHMSI MOJy4YaTeIeM YCIyr MHEHHS O
KaueCTBE YCJIOBHMI OKa3aHUs yCIyr OpraHu3aleil KyJbTypbl (HAIMYME aHKEThI 1151
orpoca rpa)/iaH Ui TUIEePCChUIKU Ha HEE).

3HavyeHue nokaszarens 1.2 paBHO 3HaueHUIO uHAUMKaropa 1.2.1.
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Moxka3areasn 1.3. Jlons MoJIy4yaTesnen YCIVT, YIOBJIETBOPEHHBIX
OTKPBITOCTBIO, TOJHOTOM M JOCTYHMHOCTHIO HH(MOpPMALUU O JEATEIbHOCTH
OpraHM3ali KyJIbTypbl, pPa3MEIICHHONM Ha WH()OPMAIMOHHBIX CTEHAAaX B
NOMEIICHUN OpraHu3alld KyJbTYpbl, Ha O(PHUIMAIBHOM CaiiTeé OpraHu3aluu
KyJlbTyphl B ceTH «AHTEepHET» (B % OT 00LIEro uncia OnpoIEHHbIX NoJydaTeneil
yCIIyT).

[lokazatens 1.3 mpencraBineH 2 WHAUMKATOpPaMH, 3HAYEHUS KOTOPBIX
BBIYUCJIISIFOTCS B PE3YJIbTATE OMPOCa MOJIyYaTeNen yCIIyrT:

1.3.1. YnoBneTBOPEHHOCTh KAuye€CTBOM, IIOJHOTOM H© JOCTYIHOCTBIO
uHbopMaluu O JCSATENbHOCTA OpraHu3alud, pa3MElmEHHONM Ha CTeHJaxXx B
MIOMEIIEHUH O OPTaHU3aLINH.

1.3.2. Y1oBIETBOPEHHOCTh KA4YECTBOM, IIOJHOTOM W JOCTYIHOCTBIO
uH(pOpPMAaIUK O AEATEIbHOCTU OpraHU3aluH, pa3MeIEHHON Ha O(hULIMATIBLHOM caiiTe
B cetn «MHTEPHET.

3HayeHue mnokazarens 1.3 ompenensercss Kak cpeaHee apudmeTuyeckoe
3HaYeHue uHauKartopos 1.3.1 u 1.3.2.

3nayenue kpurepus 1 «OTKpBITOCTh M JOCTYNHOCTh MH(pOpManUu 00
OpraHu3allid KYyJbTYpbl» PACCUUTHIBACTCA C YYETOM 3HAUYMMOCTH KaKJIOTO
MOKa3aTesis, XapaKTepU3yoLIero JaHHbIM KPUTEPUH, IO ClIeyIole popmyre:

K= (0,3 xII11+03x1Il1,+0,4x H1,3)

[To mepBoMy kpurteputo «OTKPHITOCTh M JOCTYIHOCTh HH(pOpManuu 00
OpraHu3allud  KyJIbTypbl», HauOoubmui pe3ynbrar 96,6 oOania HaOpano
MYHHUITUTIATBHOE OIOKETHOE YupekneHue KylnbTypbl «KynbTypHo-JlocyroBbiii
Hentp «POIMHA» roponma HeBunHOMBICCKa. BTopoe wmecto  3aHsi0
MYHULIMNIAIBHOE OIOJPKETHOE yupexJeHue KyiabTypbl «l'opojckoit [[Bopen
KyJlbTYphl UMeHU ['opbkoro» ropona HeBuHHOMBICCKa, HaOpaBuee 96,2 6anna.
Tperbero MecTa  JOCTUIJIO MYHHUIMNAIBHOE  OIOJKETHOE  YUpEXKICHUE
«eHnTpasibHas ropojckas oubdanoreka» ropoaa HeBunuombiccka (93,9 6anna).

CpenHee 3HaueHUE MO JAHHOMY KPUTEPUIO cocTaBisieT 92,9 banna.

[TonHpIM pPEUTUHT MO TNEpBOMY KpUTEpUI0 «OTKPBITOCTh U JTOCTYIHOCTH
nHpopMaru 00 opraHu3alMu KyJbTYphI» MO pe3yjibTaTaMm cOopa, 0000IIeHUs U
aHanu3a WH(OpMAIMKM O KadyecTBE YCIOBUW OKa3aHUs YCIYr OpraHU3aIusMu
KyJbTypbl Ha Tepputropun ropoga HeBunHombiccka CTaBpOMONBCKOTO Kpas,
npeacTaBiieH B Tabimie 3.1.

Tabauya 3.1 Kpumepuii « Omxpuimocms u 00CMynHoCmy uHgpopmayuu 0o
OpeaHU3aYULU KYTbMypbl)

HaunmeHoBaHue yupe:KIeHHsT Hokasarean Hroro nio PeiiTuHr
11. | 1.2. | 1.3. | kput. 1
Cpennmii 6a1 95,5825 198,75 92,9 =
3. MyHununansHoe 0I0PKETHOE yUPEKACHHUE KYJIbTyPhI
«Kynsrypro-Jlocyroseiit Llentp «POJAMHA» ropona 100 | 90 99 96,6 1
HeBuHHOMBICCKa
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Tloxa3zaTtenn HToro mo

HaunmeHoBaHue yupe:KaeHHsT 11 | 1.2. | 1.3, | kpar. 1 PeiiTuHr

2. MyHuunnansHoe OI0KETHOE YUPEXKACHUE KYJIbTYPbI

«[opoackoit [IBopen KynbTypsl UMEHH [ opbKOTO» Topona 100 | 90 98 96,2 2
HeBUHHOMBICCKA
1. MynumunansHoe OrofpkeTHoe yupexaenne «LlenTpatpaas
91 90 99 93,9 3
ropojckas onbdamnoTekay ropoaa HeBUHHOMEBICCKA

4. MyHuuunansHoe O10/PKETHOE YUPexKACHUE KYIbTYPbI 91 60 99 84.9 4

«ITapku KyJIbTYyphl U OTABIXa» roposa HeBUHHOMBICCKA
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Kpurepnii 2. KomdopTHOCTH YCI10BHIi IPeI0CTABIEHHUS YCJAYT

Kpurepnii npencrasieH caeayronMMy MOKa3aTeIsIMU:

Iloka3artenn 2.1. OGecrieueHue B OpraHU3alUU KYyIbTYphl KOM(OPTHBIX
YCIIOBHUM JIJISl IPEIOCTABIEHUS YCIIYT.

ITokaszarens 2.1 npeacraBieH 1 HHAUKATOPOM:

2.1.1. Hamuuyme KOMQOPTHBIX YCIOBHM [IsI TPEAOCTABICHUS YCIYT.
WNuaukaTop npeacTaBieH 6 MO3UIUIMU OLIEHUBAHUS:

— KoMpopTHasT  30Ha  OTAbIXa WIM  OXUAAHUA, O00OpyAOBAaHHAs
COOTBETCTBYIOILLEH MEOEIBIO;

— HAJIMYME U NOHATHOCTh HABUTALIMKA BHYTPHU OpraHU3aLlNN;

— IOCTYIIHOCTb IIUTHEBOM BOJIBI;

— HAJIMYME U JOCTYIIHOCTh CAHUTAPHO-TUTUEHNYECKUX TTOMEIICHHU;

— CaHUTAPHOE COCTOSIHHUE ITOMENIEHUI OpraHu3aliu;

— IOCTYIMHOCTh ~ 3allUCM Ha TodydeHue yciayru (mo tenedoHy, ¢
UCTIONIb30BaHueEM ceTH «HTepHeT» Ha opHUIIMATBHOM CaliTe OpraHU3aluu | IIp.).

3HaueHue nokazarens 2.1 paBHO 3HaYeHUIO nHAUKaTopa 2.1.1.

IMoka3zartensp 2.2. BpeMms oxuaanus NpeaOCTaBICHUS YCIYTH.

B cdepe kynbTypbl nokazaresns «BpeMs oxxuanus nIpe1oCTaBICHUs YCIYTh»
He ycTtaHoBJjeH. [Ipu pacuere mroroBoro 3HaueHus: kpurepusi «Kom@popTHOCTBH
YCIOBUM TPEAOCTaBIEHUSA YCIyr» [Jisl OpraHu3auuid B cdepe KyJIbTypbl
UCIIOJIB3YETCSl pacyeTHasl BEIMYMHA MOKazarens 2.2, KOTopas Ompeneisercs Kak
cpenHee apu(pMEeTHUECKOe KOJIMYECTBO OaJIJIOB MO YCTAHOBJIEHHBIM IOKAa3aTENsIM
(2.1m2.3):

[pp = (o1 + [p3) / 2

Ioxa3artens 2.3. [lons nosryyaTenen YCIIyT, yIIOBJIETBOPEHHBIX
KOM(OPTHOCTHIO MPEOCTABICHUS YCIYT OpraHu3auuen KyabTypsl (B % OT 0011ero
YHUCia OMPOILIEHHBIX MOJIyYaTesIel yCIIyT).

Ilokazarens 2.3 mnpeactaBieH | WHOMKATOPOM, 3HAYEHUE KOTOPOTO
BBIYMCIIAETCS B pe3yJIbTaTe ONpoca Nojyyaresae yCayr:

2.3.1. Y 1oB1eTBOPEHHOCTH KOM(DOPTHOCTHIO MPEIOCTABICHUS YCIYT.

3HaueHue noka3aresns 2.3 paBHO 3HAYEHUIO nHAUKaTopa 2.3.1.

3Havyenune kpurepusi 2 «KompopTHOCTH yCIOBUIl NPEAOCTABICHUS YCIyT»
paccuuThIBaeTCA C y4ETOM 3HAYMMOCTHU KaXKJIOTO MOKAa3aTessl, XapaKTepPU3yIOIIEro
JAHHBIN KPUTEPUH, TIO CICAYIOMICH popMyIie:

K? = (0,3 xIlh1+04x1Il,+0,3x H2,3)
B chepe KyabTyphl IS Te€aTPajbHO-3PEIMIIHBIX M KOHIIEPTHBIX
OpFaHI/I3aHI/II71, OCYH_ICCTBHHI'OH.H/IX CO31aHHuEC, UCITOJIHCHUC, ITOKAa3 1 I/IHTepHpeTaHI/HO

MIPOU3BEACHUN JINTEPATYPbl U UCKYyCCTBA, KpuTrepuii «KompoprHOCTh yCa10BUH
MpeI0CTABJIEHHUS YCJIYI» He yCTaHOBJeH. IIpu pacuére uTOoroBoro mokasaress
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OLICHKH 10 OPTaHU3alMU JIaHHOTO BUJA KPUTEPUHN 2 PACCUUTHIBACTCS KaK CpeiHEe
apu(pMETHIECKOE KOJIMIECTBO OAIIOB TI0 U3MepsieMbIM Kputepusm (1 u 3):

K2 = (K +K3) /2

[To BTOpomy kputepuio «KoMpopTHOCT yCIOBUil MIPEIOCTABICHUS YCIYT»,
HauOoNbIui  pesynbTaT 99,3 6Oanra HaOpalio MyHUIUTIATBLHOE OIOHKETHOE
YUpEeKIeHUE KyIbTyphl «l oposckoil [IBopen KynbTypbl UMeHU [ 0OpbKOro» ropoja
HeBunHOMBICCKa. BTOpoe MECTO 3aHsuIM JBE OpPraHU3alUdd: MYHULUIIAIBHOE
OromkeTHoe yupexkenue KyabTypsl «KynberypHo-ocyrossiii Lentp «POAUHA»
roposa HeBUHHOMBICCKA W MYHUIIUTIIATBHOE OIOJIKETHOE YUPEKIACHUE KYJIbTYpPhI
«ITapku KynbTYpHI U OTABIXa» ropoaa HeBuHHOMBICCKA, HaOpaBiiue no 99 6annos.
Tperbero Mecra JOCTUINIO MYHUUUINAIbHOE  OIOXKETHOE  YUpEXKIACHUE
«eHnTpasibHas ropojckas oubdanoreka» ropoaa HeBurnaombiccka (98,3 6anna).

CpenHee 3Hau€HUE 10 JAHHOMY KpUTEpHUIO cocTaBiseT 98,9 banna.

[lonublii peWTHHr 1O BTOpoMy KpuTepuio «Kom@popTHOCTE ycnoBHiA
NPENIOCTaBIEHUsI YCIyr» 10 pe3yjbraraMm cOopa, OOOOIIEHHs U aHajIu3a
uH(pOpPMAIMU O Ka4eCTBE YCIOBUH OKa3aHUs YCIYr OpraHU3aLUsIMHU KYJIbTypbl Ha
Tepputopun ropona HeBuHHOMBICCKa CTaBpOMOJILCKOTO Kpas MNPEICTaBIEH B
tabimue 3.2.

Tabauya 3.2 Kpumepuii « Komgpopmrocmo yciosuii npedocmasierust yciyey

HaumMmeHnoBaHHe YUpeKIeHUS D PeiiTunr
yip 2.1 | 2.3. | xpur. 2

Cpennmii 6aa 100 | 98 98,9 -

2. MyHununaibHoe OI0/KETHOE yupeKIeHHe KyIbTypsl «I opockoi
100 | 99 99,3 1
JBopen KynbTypbl uMeHH | opbkoro» roposna HeBuHHOMBICCKA

3. MyHuIunansHoe OI0IKETHOE YUpexXAeHHE KyIbTyphl «KynpTypHO-

Hocyrossrii lleatp «POJANHAY» ropona HeBuHHOMEBICCKA 100 | 98 99

4. MyHununansHoe OI0/PKETHOE yupexkIeHHe KyabTyphl «Ilapku 100 | o8 99 2
KyJbTYPBI M OT/IbIXa» Topoja HeBuHHOMBICCKA
1. MynunmnanbsHoe OropKeTHOe yupexkaenue «LlenTpanbHas 100 | 97 98.3 3

ropojickas oubnnoreka» ropoga HeBuHHOMBICCKA
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Kpurepnii 3. locTynmHOCTb yCJOYT sl HHBAJIUI0B

Kpurepnii npencrasieH Tpems MOKA3aTEISAMMU:

Ioka3artenn 3.1. O6opynoBaHKEe MOMEIICHUI OpraHU3alliy KyJIbTYpbl U
MPUWIETAOIIEN K HEW TEPPUTOPUH C YUETOM JTOCTYITHOCTH JJI1 UHBAJIUIOB.

IToka3zarens 3.1 npencrasieH 1| UHANKATOPOM:

3.1.1. Hammune B moOMENIEHMSIX OPraHU3allMd M HA NPWIETAIOIIEN K HER
TEPPUTOPUH YCIIOBUU i1 MHBAIUAOB. MHAMKATOP NPEACTABIEH S5 MO3ULHUSIMU
OLICHUBAHUSL:

— HaNM4ue OOOpPYAOBAaHHBIX BXOJHBIX TPYMNI MaHIycaMu (MOJBEMHBIMU
maThopMaMu);

— HaJU4YUE BBIICICHHBIX CTOSHOK JUISi aBTOTPAHCIOPTHBIX CPEICTB
WHBAJINJIOB;

— HAJIMYWE aJalTUPOBAHHBIX JIU(PTOB, MOPYUYHEH, PACIIUPEHHBIX JIBEPHBIX
IIPOEMOB;

— HaJIMYME CMEHHBIX KPECeN-KOJISICOK;

— HAIMYME  CHEUHUATBbHO  OOOPYJOBAaHHBIX  CAaHUTAPHO-TUTMEHUYECKUX
MIOMEIIECHUI B OpraHU3al1H.

3HayeHue nokasaress 3.1 paBHO 3HadyeHHIO MHAMKaTopa 3.1.1.

IMoka3artenp 3.2. ObecnieueHne B OpraHu3alnuu cQepbl KyJIbTyphl YCIOBUH
JOCTYITHOCTH, MO3BOJIIOIINX HHBAJIMJAM TOJy4aTh YCIYTM HApaBHE C IPYTUMH.

[Toka3zarens 3.2 npencrasieH | HHANKATOPOM:

3.2.1. Hanuume B OpraHu3al YCJIOBHM JOCTYIHOCTH, MO3BOJISIFOLIUX
WHBAJIWJIAM TOJy4YaTh YCIYTd HapaBHE ¢ ApyruMu. WHIMKATOp MpeacTaBiieH 6
MO3UIUSIMUA OLICHUBAHUSL:

— nyOIupoBaHueE ISl THBAIKUIOB O CIIYXY U 3pEHUI0 3BYKOBOW U 3pUTEIHLHON
uHdopmaIuy;

— nyOnupoBaHUE HAANMKMCEH, 3HAKOB W WHOW TEKCTOBOM U Tpaduyeckoin
MH(pOpMaIMU 3HaKaMH, BBIMOJIHEHHBIMU peibe(hHO-TOUECUHBIM HIpudTOM bpaiins;

— BO3MOXHOCTh MPEAOCTABICHUS] UHBAIUJAM MO CIyXYy (CIyXy M 3PEHHIO)
YCIIYT cypaorepeBourka (TudaocypaonepeBoIInKa);

— HaJIM4YMe aJbTEPHATHUBHON BEepCUM OPUIMAIBHOIO caiiTa opraHuU3alud B
cetu «IHTepHET» JIJ11 UHBATIUOB 110 3PEHUIO;

— IIOMOLIb, OKa3blBaeMas pabOOTHUKAaMU OpraHu3alyy, NPOLIEAIIUMHU
HeoO0XxoaumMoe o0yueHue (MHCTPYKTUPOBAaHUE) MO COMPOBOXKACHUIO WHBAJIUIOB B
MOMEIIEHUSIX OPTaHU3alMK U Ha IPUIETAIONIEH TEPPUTOPUY;

— HaJu4ue BO3MOXKHOCTU TMPEIAOCTABICHUS YCIYTH B JUCTAHIIMOHHOM
pEeXKUME UK HA IOMY.

3HavyeHue nokaszarens 3.2 paBHO 3HAYEHUIO HHAMKaTtopa 3.2.1.

oxa3arens 3.3. lons noJiyJarenen YCIIYT, YIOBJIETBOPEHHBIX
JIOCTYITHOCTBIO YCAYT JJIsi MHBAIWAOB (B % OT OOIEro 4uciia OMPOIICHHBIX
noJiyqaresieid yCiIyr — MHBAJIUJIOB).

[Tokazarens 3.3 mnpexacrtaBieH | HMHAMKATOPOM, 3HAYEHHE KOTOPOTO
BBIYHCIIAETCS B pe3yJIbTaTe OMnpoca Mojyyaresae yCayr:

3.3.1. Y10BIeTBOPEHHOCTH JOCTYMHOCTBIO YCIYT JIJI1 HHBAIUIOB.
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3HaueHue nokazaresns 3.3 paBHO 3HAYEHUIO MHAUKaTopa 3.3.1.

3naueHue kpurepus 3 «JlocTymHOCTH  ycAayr Uil MHBQJIUAJIOB)
pPACCUMTHIBAECTCS C YYETOM 3HAYMMOCTHU KaKJI0T0 MOKAa3aTelsl, XapaKTepU3yIOLEro
TAHHBIN KPUTEPUH, TIO CISAYIOIICH GopMyIie:

K3 = (0,3 X II31+0,4x1l32+0,3x H3.3)

I[Io TperbeMy KkpuTeputo «JlOCTYNHOCTh yCIYr MJI1 HWHBAJIUAOBY,
HauOONBIIMK pe3ynbTar 77,4 6anra HaOpago MyHULIMNAIBHOE OIOHKETHOE
yUpeKICHUE KynbTypbl «llapku KynbTypsel B OTIbIXa» ropoga HeBHHHOMBICCKA.
Btopoe MecTo 3aHANO MyHUIUINAIBHOE OIOHKETHOE YUPEKIECHUE KYJIbTYpPbI
«l'oponckoii JIBopenr KyJnbTypel MMeHH [ opbkoro» ropoga HeBUHHOMBICCKAE,
HaOpaBuiee 76,5 6anna. TpeTbero Mecra JOCTUIJIIO MYHHUIIMIAIbHOE OIOIKETHOE
yupexaenue KynbTypbl «KynerypHo-Jlocyroseii lLlentp «POJWHA» ropona
Hesunnomeiccka (75,1 banna).

CpenHee 3HaueHUE 1O JAaHHOMY KpuTepuro coctasisiet 70,23 banna.

[lonHBIM pEUTHHT MO TPEThEMY KPUTEPUIO «JlOCTYNMHOCTH yCIyr s
WHBAJIWJOBY» MO pe3yibTaTaM cOopa, 0000imieHus W a”anu3a HHGOPMALUUA O
KA4eCTBE YCJIOBUM OKA3aHHs YCIyI OpPraHHU3alMsAMHU KyJIbTypbl Ha TEPPUTOPUU
ropoja HeBuaHOoMbICcCKa CTaBpOIOIBCKOTO Kpasi, MpeACTaBiIeH B Tabnuie 3.3.

Tabauya 3.3 Kpumepuii «/[ocmynnocmo ycnye 0ns uH8AIUO08Y

HaunmeHoBaHue yupe:KIeHHs Tokasarein L0 Peittunr
3.1. | 3.2. | 3.3. | xkpur. 3
Cpennmii 6aa 65 55 |95,75| 70,23 -
4. MyHununansHoe O10/PKETHOE YUpexIeHUE KYJIbTYPbI 80 60 98 774 1
«ITapku KyJIbTypBl U OTABIXa» roposa HeBUHHOMBICCKA
2. MyHuuunansHoe OI0/PKETHOE YUPEXKACHUE KYJIbTYPbI
«I"opopackoit JIsopert KyabTypbl iMeHH ['0pbKOTro» ropojia 80 60 95 76,5 2
HeBuHHOMBICCKA
3. MyHHIMnIanbHOE OIOKETHOE YUPEXKICHUE KYIbTYPHI
«KynpryprOo-Jlocyrossriii Lentp «POJAUHA» ropona 100 | 40 97 75,1 3
HeBuHHOMBICCKA
1. MyHnunmnansHoe OropKeTHOE yupexkieHune «LlenTpanbaas 0 60 03 519 4
ropozckas 6ubnuorexa» ropoga HeBuHHOMBICCKa ’
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Kpurepnii 4. lo0po:xeiaTejIbHOCTD, BEKJIMBOCTh padOTHUKOB
OpraHu3anuu

Kpurepnii npencrasieH Tpems MOKa3aTeIsIMU:

Hoxka3zareasn 4.1. [Jons IOJTy4aTeen YCHyT, YAOBJIETBOPEHHBIX
TO0OPOKENATEIBHOCTHIO, BEKJIMBOCTbIO PAOOTHUKOB OpraHMU3AlMH COLUAIBHON
cdepbl, 00ecneunBarOIIUX MEPBUYHbBIN KOHTAKT U MHPOPMHUPOBAHUE TMOJTydaTEs
yCIIyTH MPU HETIOCPECTBEHHOM OOpAIlIEHIH B OPTaHU3AIIUIO COLIMAbHOM cdepsnl (B
% OT 00I11ero Yyncia onpolIeHHBIX MOMydaTeae ycayr).

[Tokazatenr 4.1 mnpeacrtaBieH | HHIUKATOPOM, 3HAYEHUE KOTOPOTO
BBIYHCIIIETCS B pe3yJIbTaTe Onpoca Mojyyaresae yCuyr:

4.1.1.  YnoBiaeTBOPEHHOCTh  JOOPOXKEIATEIBHOCTBIO,  BEXKIHUBOCTBHIO
pabOTHUKOB  OpraHM3aldy, OOECNEYMBAIOIIMX  IEPBUYHBIA  KOHTAKT W
MHGOPMHUPOBAHUE TOJy4yaTeNs YCIYTW HpPU HEMOCPEIACTBEHHOM OOpallleHuu B
OpraHu3alHIo.

3HayeHue nokaszareis 4.1 paBHO 3HaueHHIO nHAMKaTopa 4.1.1.

IMoxa3artenn 4.2. Jlons IOJTy4aTeen YCHyT, YAOBJIIETBOPEHHBIX
100pOKENaTeNbHOCTHIO, BEKIIMBOCTBIO pabOTHHKOB OpraHu3aluy,
00€eCIEeYnBaOIINX HEMOCPEICTBEHHOE OKa3aHUE YCIyTH MpU OOpallleHUd B
opraHu3anuio (B % OT 00IIEro yucia OMpoLIEHHBIX MOIyYaTeNIe yCIIyT).

[lokazarens 4.2 mnpeacraBieH | WHOMKATOPOM, 3HAYEHHE KOTOPOTO
BBIYMCIIAETCS B pE3YyJIbTaTEe ONPOCa MOJydaTeae yCIyr:

4.2.1.  YIoBICTBOPEHHOCTh  JOOPOXKEIATEIBHOCTBIO,  BEXKIHUBOCTBHIO
pabOTHUKOB OpraHu3aluy, 00eCIeYNBAIOLINX HETIOCPEICTBEHHOE OKa3aHUE yCIIyTH
pyu 0OpaIleHUH B OPraHUu3aIuIo.

3HaueHue nokaszarens 4.2 paBHO 3HaYeHUIO HHAUKaropa 4.2.1.

Ioka3zareasn 4.3. Jons noyryyaTtesiaen YCHYT, YAOBJIETBOPEHHBIX
N00POXKENATEIbHOCTIO, BEXKIMBOCTHIO PAOOTHUKOB OpPraHU3ALMH COILMATBHOU
chepbl MpU HCMOIB30BAHUM JTUCTAHLMOHHBIX (QopM B3aumopeiicTBus (B % OT
00I11eT0 YKClia OMPOIICHHBIX MOTydYaTesel yCiyr).

[Tokazarens 4.3 mnpexncrtaBieH | HWHAMKATOPOM, 3HAYEHUE KOTOPOTO
BBIYMCIIAETCS B pe3yJIbTaTe ONpoca Mojyyaresae yCayr:

4.3.1.  VY7noBneTBOPEHHOCTh  JIOOPOXKENATEIBbHOCThIO,  BEXKIHUBOCTHIO
pabOTHUKOB  OpraHW3alMyd [PU  MCHOJIb30BAaHUU  AMCTAHIMOHHBIX  (opM
B3auMozeicTBus (110 TenedoHy, 1o MEKTPOHHON MOYTE, C TOMOLIBIO 3JIEKTPOHHBIX
CEpBUCOB, MOJa4X AIEKTPOHHOT'O OOpaIlleHus).

3HaueHue nokaszarens 4.3 paBHO 3HaUeHUIO UHAMKaTopa 4.3.1.

3Hauenue kputepusi 4 «J{oOpokenaTenbHOCTh, BEKIMBOCTh PAaOOTHUKOB
OpraHu3allii» PacCUYUTBHIBAETCS C YYETOM 3HAYMMOCTH KaXKJIOTO IOKa3arels,
XapaKTEPHU3YIOIIETO JaHHBINM KPUTEPHUH, MO cieayromen Gopmyre:

K% = (0,4 X II41+04xTl40+0,2x H4.3)

B cbdepe kynbTypsl aiig  TeaTpalbHO-3PENMINHBIX W KOHIIEPTHBIX
OpraHu3alui, OCYIIECTBISIOIIMNX CO3/IaHUE, HCTIOJIHEHUE, II0KA3 U MHTEPIIPETALIUIO
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IPOU3BEIECHUN JUTEpAaTypbl U HCKYCCTBA, KpUTepuil «/lo0poikesaTe/bHOCTD,
BEKJMBOCTh PAa0OTHMKOB OPraHU3aluM KYJbTYpPbD» He YycTaHoBJeH. llpu
pacu€re UTOroBOTO MOKa3aTessl OLEHKH 10 OPTaHU3alUy JaHHOTO BUa Kputepui 4
paccuuThIBacTCd KakK CpenHee apu(pMETUYECKOE KOJIHMYECTBO OalIoB IO
n3MepsaeMbIM kpurepusM (1 u 3):

K*= (K +K3) /2

ITo ueTBepTOMY KpuTEpHIO «/]00pOKENATETLHOCTD, BEKIMBOCT PAOOTHUKOB
OpraHM3alMd KyJbTYypb», HauOodblui pe3ynbrar 99,6 oOanna Habpano
MYHHUILIMIIATIbHOE Or0/IKEeTHOE yupexkaeHue «LlenTpanpHast ropockast OudbaInoTeka»
ropona HeBunHHOMBICCKA. BrTopoe MecTo 3aHsuIM  JB€  OpPraHMU3aALUU:
MYHULIMIIAJIbHOE OIO/UKETHOE yupekaeHue KyiabTypbl «l'oponckoii JIBopen
KylIbTypbl HMeHH ['oppkoro» ropona HeBUHHOMBICCKA W MYHUIMIAIBHOE
OIO/DKETHOE YyupekJeHue KylnbTypbl «llapku KyiabTypbl W OTIbIXa» ropoja
HeBunHOMBbICCKa, HaOpaBmme 1o 99 6anroe. Tperbero mecra JOCTHUIJIO
MYHUIMIIATBHOE OIOKETHOE YyupexkaeHue KyiabTypbl «KynbrypHo-JlocyroBbiii
LenTp «POAMHA» ropoaa HeBurHOMBICCKA (98 6a17108).

CpenHee 3HaueHUE 1O JAHHOMY KpUTEpHUIO cocTasisieT 98,9 banna.

[lonHblld pPEUTHHr MO YETBEPTOMY KpUTEpHUIO «J0OpoXkKenaTenabHOCTb,
BEXJIMBOCTh PaOOTHUKOB OpraHW3aldd KyJbTYphl» IO pe3yibTaTtaM cOopa,
0o00OIeHNsT M aHaiau3a HHQOpPMAIMM O KayeCTBE YCJIOBUW OKa3aHUS YCIyT
OpraHu3aldsMM  KyJbTypbl Ha  TeppuTopuun  ropoga  HeBuHHOMBICCKA
CTaBpomoJIbCKOTO Kpasi Ipe/icTaBlieH B Ta0uie 3.4.

Tabruya 3.4 Kpumepuii «/[obpodiceramenbHocmy, 8edCIUB0Cb PAOOMHUKOS
OpeaHU3aYUY KYTbIMYPbl)

IToka3zarean HToro o

HaumeHnoBanue yupe:kaeHust 41 | 42. | 43. | xpur. 4 PeiiTunr
Cpennuii 6aya 98,75| 99 99 98,9 -
1. MyHnunmnansHoe OropKeTHOe yupexkieHune «Llenrpanbaas 99 | 100 | 100 99,6 1
ropojickasi oubamoreka» ropojga HeBuHHOMBICCKa
2. MyHuunnansHoe OI0/PKETHOE YUPEXKACHUE KYJIbTYPbI
«I"oponckoit [IBopen kynbTypsl uMeHn [ 'opbKkoro» ropojia 99 99 99 99
HeBuHHOMBICCKA 2

4. MyHununansHoe OI0/PKETHOE YUpexIeHUE KYIbTYPhI
«ITapku KyJIbTYypBI U OTAbIXa» roposa HeBUHHOMBICCKA

99 | 99 | 99 99

3. MyHHIIUTIATIBHOE OIO/KETHOE YUPEKICHHUE KYIbTYPhI
«KynsrypHo-Jlocyroseiit Llentp «POJAMHA» ropona 98 98 98 98 3
HeBHHHOMBICCKA
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Kputepuii 5. Y10B/1€TBOPEHHOCTD YCJIOBUAMM OKA3aHUS yCJOYT

Kpurepnii npencrasieH Tpems MOKa3aTeIsIMU:

Iloka3zareasn 5.1. Jfons  momywarened  yciyr,  KOTOpPblE  TOTOBBI
PEKOMEHJI0BaTh OPraHU3ALMIO KYJIbTYPhl POACTBEHHUMKAM M 3HAKOMBIM (B % OT
OOIIIET0 YUCIIa OMPOIIEHHBIX OMyYaTeNel yCayr).

[lokazatenr 5.1 mnpeacraBiaeH | WHOUKATOPOM, 3HAYEHUE KOTOPOTO
BBIYHCIIAETCS B pE3YyJIbTaTe OMpOca MOoJydaTeae yCayr:

5.1.1. T'oToBHOCTH TmOJIydaTeled YCIYr pPEKOMEHJOBAaThb OPTraHU3ALNIO
POJICTBEHHUKAM U 3HAKOMBIM.

3HaueHue nokaszarens 5.1 paBHO 3HaYeHUIO nHAMKaropa 5.1.1.

Moxka3areasn 5.2. Jlons MoJIy4yaTesen YCIIVT, YIOBJIETBOPEHHBIX
OpPraHU3alMOHHBIMU YCIIOBUSIMHU INpeAocTaBieHus yciyr (B % OT ofmiero yucia
OIPOIIECHHBIX MOJy4aTeIeH yCIyr).

[lokazarens 5.2 mnpeacrtaBieH 1 WHOMKATOPOM, 3HAYEHHE KOTOPOTO
BBIYHCIIAETCS B pE3yJIbTaTe ONpOca MoJydaTeae yCayr:

5.2.1. VY7aoBneTBOpEHHOCTHh TMOdyYaTeNell ycayr OpraHu3alMOHHBIMU
YCIIOBUSIMU TIPEIOCTABICHUS YCIyT, HAIPUMED:

— HAJIMYMEM U MTOHSATHOCTBIO HABUTALIMW BHYTPH OpraHu3alny;

— yno0ctBoM Tpaduka paboThl opranu3anuu (MOJpa3aelieHus, OTACIbHBIX
CIELUAIKNCTOB U MPOYEe).

3HaueHue moKa3artess 5.2 paBHO 3HAYEHUIO MHAuKaTopa 5.2.1.

IMoka3arenn 5.3. Jlons mosydarenel yciayr, yAOBIETBOPEHHBIX B LEJIOM
YCIOBUSIMU OKa3aHUs YCIYI B OpraHU3aluu KyJIbTypbl (B % OT o0uiero yucia
OIPOIIECHHBIX MOJy4YaTeIeH yCIyr).

ITokazatens 5.3 mnpeacraBiaeH | WHOMKATOPOM, 3HAYE€HUE KOTOPOTO
BBIYMCIIAETCS B pE3YyJIbTaTe ONpOCa MOJydaTeae yCIyr:

5.3.1. VYnoBneTBOPEHHOCTh TMOJIydaTeNe YCIyr B IIEJIOM YCIOBHSIMHU
OKa3aHMsl YCIYT B OpraHU3aLIH.

3HaueHHe noka3arens 5.3 paBHO 3HAYEHUIO MHAUKaTopa 5.3.1.

3HaveHnue Kpurepus S «Y IOBIETBOPEHHOCTh YCIOBUSMH OKa3aHUS yCIIyI»
pPACCUMTHIBAETCS C YYETOM 3HAUMMOCTHU KaKJI0TO MOKAa3aTeNsl, XapaKTepU3yIOLEro
JAHHBIN KPUTEPUIA, TIO CIEAYyIOIIe popMyiie:

K° = (0,3 X151 +0,2x1Ils,+0,5x H5,3)

B cbhepe xymbrypel i TeaTpalbHO-3PENMINHBIX W KOHIIEPTHBIX
OpraHu3alui, OCYIIECTBISIOMINX CO3/IaHHe, UCTIOJIHEHHUE, IOKA3 U MHTEPIPETALIUIO
MPOU3BEICHUN JIUTEPATYpPbl M MCKYCCTBA, KPHUTEPUH «YA0BJIETBOPECHHOCTH
YCJOBUSIMH OKA3aHUSL YCJAYD» He YCTaHOBJeH. [Ipu pacuére wuTOroBOro
MOKa3aTessl OLEHKHU MO0 OpraHu3allid JAaHHOTO BUAA KPUTEPUU S5 pPacCUMUTHIBACTCS
Kak cpeqHee apupMeTUUIEeCKOEe KOJMUECTBO OAIJIOB MO U3MepsieMbIM KpuTepusm (1

u3):
Ko=(K!+ K3 /2
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IIo maTOMy KpUTEpHIO «Y TOBIETBOPEHHOCTh YCIOBHUSIMH OKa3aHUS YCIIyI»,
HauOoNbIui  pe3ynbTaT 99,3 6Oanra HaOpalio MYyHUIUIIATBLHOE OIOHKETHOE
yupexzaeHue «lLleHTpanpHas ropojackas OuOnnoreka» ropoga HeBHHHOMBICCKA.
Bropoe MecTo 3aHAN0 MyHUUMIAIBHOE OIOXKETHOE YUPEKIECHUE KYJIbTYpPbI
«l'oponckont JIBopen KynbTypel umeHu [ oppkoro» ropoma HeBuHHOMBICCKA,
HaOpaBiee 99 6annog. TpeTbero mMecra IOCTHIIO MYHHUIUNAIBbHOE OIOIKETHOE
yupexaeHue KynbTypbl «Ilapku KynbTypel M OTIbIXa» ropoaa HeBMHHOMBICCKA
(98,3 6anna).

CpenHee 3HaueHUE 10 JAHHOMY KPUTEPHUIO cocTaBisieT 98,6 banna.

[TonHBIN PEUTHHT IO MATOMY KPUTEPHUIO «Y JOBJIETBOPEHHOCTH YCIOBUAMMU
OKa3aHUs yclyr» IO pe3yibTraraM cOopa, 00001IeHus 1 aHainu3a MH(POpMaLUu O
KAaueCTBE YCJIOBMM OKa3aHHs YCIYI OpPraHU3alMsIMHU KyJIbTYpPhl HA TEPPUTOPUH
ropoga HeBunHoMbiccka CTaBpOIIOJIbCKOTO Kpasi peIcTaBjIeH B Tabuuue 3.5.

Tabauya 3.5. Kpumepuii « Y0osiemseopeHHoCmb YCa08UAMU OKA3ZAHUS YCILY2»

HanMeHoBaHue yupe:KIeHHs Hokasaresn Hroro no PeiiTunr
51. | 52. | 53. | kpur.5
Cpennuii 6aJ1 98,75| 98 [98,75| 98,6 -
1. MyrumunansHoe OropkeTHoe yupexaenne «L{enTpaipaast 99 98 | 100 99,3 1
ropojickas oubanoreka» ropojga HeBuHHOMBICCKa
2. MyHununansHoe OI0/PKETHOE YUPeXKACHUE KYIbTYPbI
«I"oponackoit [IBopen KynbTypsl uMeHH [ 'opbpKOTO» roposa 99 99 99 99 2
HeBunHoMbIcCKa
4. MyHununansHoe OI0/PKETHOE YUPexkKACHUE KyIbTYpPhI 99 08 08 98,3 3
«[lapku KynpTYpbI U OTABIXa» Topona HeBuHHOMBICCKA
3. MyHuIunansHoe OI0IKETHOE YUPEXKICHUE KYIbTYPHhI
«KynbsrypHo-Jlocyroseriit Llentp «POJAMHA» ropona 98 97 98 97,8 4
HeBuHHOMBICCKA
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4. UTtoroBasi oOueHKa Ka4vecTBa YCJOBHI OKa3aHMsl YCJIYr 1O
pe3yjabTaTaMm cOopa, 00001IeHNs U aHAIU3A HHOPMaLUK 0 KaYecTBe YCJI0BHil
OKa3aHUSA YCJIAYyr OpPraHu3auMsMH KYJbBTYPbl HAa TEPPUTOPUM Tropoja
HeBunHoMbiccka CTaBpONOJILCKOro Kpasi. PeliTMHI opranu3zanui

KonkpeTHsle nanHble, coOOpaHHBIE B XOJ/I€ OMPOCa PECIOHIACHTOB, U3yUeHUs
COOTBETCTBUSI ~HMH(OpMamMu O  ACSATEIbHOCTH  OpPraHU3alMH  KYJIbTYpBHI,
pa3MeniéHHON Ha WH(OPMALMOHHBIX CTEHAAaX B IOMEHICHUH OpTraHu3aluu
KYJIBTYpBI, €€ COIepKaHUIO U MOPSIKY (hopme), yCTAaHOBICHHBIM HOPMATUBHBIMU
IPABOBBIMU AKTaMM U M3yUEHUSI MaTepUaIoB O(PUIIMAIBHBIX CAiTOB OpraHu3alui
KyJIbTYpbI Ha TeppuTopuu ropoaa Hesunuombiccka CTaBpONOILCKOTO Kpast, TyTEM
arperupoBaHusl CBEJICHBI B €IMHOE 1IEJIOE.

Paccuntano juid kax10il opraHu3aly 3Ha4eHHE UTOIOBOTO MTOKAa3aTesl, 1o
pesynbraTtaM cbopa, 00001IeHNsT U aHanu3a MH(GOPMALUMU O KauyeCTBE YCJIOBUM
OKa3aHUsl YCIAyr OpTraHM3alMsIMH KYyJIbTYpBl, KaK cpefaHee apu(pMeTHIECKOoe
3HAUECHUE KpUTEpUeB cOopa, 00OOIIEHHS M aHadu3a MHPOPMALHUH O KAayeCTBE
YCJIIOBUM OKA3aHUS YCIIYT:

Sn=K4HW+ K4+ K+ K4y +K%) /5

Hanbonpiiee koinuecTBO O0AUIOB MOJYYHIIO MYHUIIUIAIBLHOE OOJIKETHOE
yUpekIeHUE KyabTypsl «l'oposckoil [IBopen KynbTypbsl UMeHU ['OpbKOTro» ropoja
HeBunnombiccka — 94 6anna. Ha BTOpoM MecTe — MyHHUIIMNAIbHOE OIOHKETHOE
yupexaenne KyiabTypbl «KynbrypHo-Ilocyroseiii Ilentp «POJWMHA» ropona
HeBunnomsbiccka — 93,3 6anna. Ha TpetbeM MecTe — MyHUITUTIAIBHOE OFOKETHOE
yUpexkJIeHue KynbTypbl «llapku KyJnbTypbl U OTIbIXa» ropojga HeBUHHOMBICCKA —
91,72 6anna.

UrtoroBelii mokazarellb OIEHKM KayecTBa YCJIOBUWA OKa3aHUS yCIYT
VUPESKICHUSIMU KyJIbTypbl Topoaa HeBunHOMbIccka CTaBpOMOJIBCKOTO Kpas
PACCUUTBHIBACTCS KaK CpellHee apu(pMeTUUEeCKOEe 3HaUCHHE UTOTOBBIX MOKa3aTesieH
BCEX OpraHu3alliid KyJbTYpbl, IPUHSBIINX Y4acTHE B cOOpe, 0000IIEHNN U aHAJTN3E
MH(pOpMaIIMK O KauyecTBE YCJIOBUN OKa3aHUs yCIyr OpraHU3alUsSIMH KYyJIbTYphbl U
cocrasisiet 91,91 6anna.

Sk=YSn/N

WToroBelii peHTHHr 1O WUTOTOBOMY IOKAa3aTeNI0 MO pe3yjbTaTam cOopa,
0o0OoOmIeHnsT M aHaiM3a HMHQOpPMAlMM O KadyeCcTBE YCIOBUI OKa3aHHUsS YCIyT
OpraHu3alusMi  KyJbTypbl Tropoga HeBuHHOMbICCKka CTaBpOIOJIBCKOTO Kpas
IIpeACTaBIICH B Tabmiie 4.
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Tabnuya 4. HUmoeosvlil petimune no pezyibmamam coopa, 0600wenus u
ananuza uHgopmayuu o Kawecmee YCI08UL OKA3AHUSA YCIYe Op2aHu3ayusmu
KyIbmypbvl Ha meppumopuu 2opoda Hesunnomviccka Cmaspononbcko2o Kpas

Kpurtepun
I
SIE |E |28 .2 &
= | & = = Z - 9 o
== 58 5 Sz S=x| &
22l $3|E SE|EE| R
| l=) > @ & = o = = & bt
28 a7 52|58\ 25| & | E
HanmeHnoBanue yupe:xneHust E =l 25 EE| &S 2 S J: =
HEIEHEREHEIE:
EZ| &8I EE|S sl z35| 8
Cz|l&E | 2Rl E| E
- = 2| & S > &
S = = ; e | =
o | =X N . Q| B
2| | (TR
Cpennmii 6a 9291989 |70,23| 98,9 | 98,6 [91,91| -
2. MyHununansHoe O010DKETHOE YUPEXKASHUE KYIbTYPhI
«T"opoxckoit /Igopen KynbTypbl UMEHU [ OpbKOT0OY 96,2 199,3| 76,5 | 99 9 | 94 1
ropojia HeBUHHOMBICCKA
3. MyHHIIUTIATBEHOE OI0/KETHOE YUPEKICHUE KYIBTYPBI
«KynbprypHo-ocyrossiii Llentp «POJVHA» ropoaa 9,6 | 99 | 751| 98 | 978 (93,3| 2
HeBunHoMmbIccKa
4. MyHHAIIMTIATBHOE OI0/PKETHOE YUPEIKICHHUE KYIbTYPBI 849 | 99 | 77.4| 99 | 983 |01.72| 3
«[Tapku KyJbTYphI U OTABIXa» Topoia HeBUHHOMEICCKA
1. MyHununaasHoe 010KETHOE yUpexkKAeHHE
«lleHTpanmpHas Topojickas OnOIUOTEKa» ropoa 93,9 1983|519|996|993|886| 4
HeBunHombiccka

T'ucmoepamma 1. Peiimune no pesynemamam coopa, 0606ujeHus u auaiusa
uHgopmayuu o Kavecmee YCI08UL OKA3AHUS YCIYe OpPeaHu3ayusMu KyJIbmypol
eopoda Hesunnomviccka Cmaspononbcko2o Kpast

MyHununanbHoe OI0KETHOE YUPEKICHUE
KyInbpTypbl «l'opoackoii JIBoper KynbTypbl
uMeHnu ['oppkoro» ropona HeBuHHOMBICCKA

94,00

MyHununanbHoe OHDKETHOE YUPEKICHHUE
KynbeTypsl «KynbTypHO-/{ocyroBerii LlenTp
«POJIMHA» ropona HeBuHHOMBICCKA

93,30

MyHuIMnanbHOE OFOIKETHOE YIPEKICHUE
KyJIbTYpbl «llapku KyJIbTypbl U OTABIXa»
ropona HeBuHHOMBICCKA

91,72

MyHununanbHOe OIKETHOE YUPEKICHUE
«lleHTpanbHas ropojckas OubIMOTEKa»
ropona HeBnHHOMBICCKA

88,60
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5. OCHOBHBIE pPe3yJIbTAThI cO0pa, 00001eHusI U aHAIU3a UHopPMALIMHU O
Ka4yecTBe YCJI0BHUI 0KA3aHUA YCJIYT OPraHU3allUAMU KYJIbTYPbI

Pesynbrater cOopa, 06001eHNs 1 aHAIM3a HHPOPMAITUHU O KaueCTBE YCIOBUN
OKa3aHUs YCIYT OpTaHU3alUAMU KyJIbTYpPbl, TO3BOJIIOT CJENaTh OOIINI BHIBOJ O
TOM, YTO OOJIBIIMHCTBO MOJTyYaTesiell yCayT yIOBIETBOPEHBI YCIOBUSAMHU OKa3aHUS
yCIyr OpraHu3alusMU KyJbTYphl Ha TEppUTOpuUU Topojaa HeBuHHOMBICCKA
CraBpomnosnbekoro kpas (cpegHuil ©0aml HMTOrOBOrO IMOKaszaTeiass IO BCEM
opranusanusam — 91,91 6anna).

BricokuMu orieHKamu ObUTH OTMEYEHBI CIAEAYIONINE KPUTEPUU:

- kputepuit 1 « OTKpBITOCTh M AOCTYIHOCTh HHGOPMAIIMK 00 OpraHu3aIim)
(92,9 6anna);

- kputepuit 2 «KombopTHOCTS yCciaoBUM mpenoctaBieHus ycayr» (98,9
banna),

- kputepuii 4 «J{oOpoxenaTenbHOCTb, BEXKJINBOCTh PAOOTHUKOB OpraHU3aL|H
(yupexnaenus)» (98,9 6anna);

- KpuTepuii 5 «Y 10BIETBOPEHHOCTh YCIOBUAMU OKazaHus ycuyr» (98,6
banna).

[To pe3ynbraram aHanu3a OOMIMX KPUTEPUEB, BBISIBIEHO, UTO psi MPoOJEM B
JESATSIIBHOCTH OPraHu3alnid CBSI3aH C JIOCTYITHOCTBIO YCayT st naBanuaoB (70,23
banna).
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6. OcHOBHBIE HEI0CTATKH, BbISIBJIEHHbIe B X0J€ cOopa, 00001eHusT 1
aHajm3a uHGoOpPMaIMHU 0 KavYecTBe YCJIOBUI 0KAa3aHUS yCJIYT OPraHu3alusiMu
KYJbTYPbI

OCHOBHBIMHM HEIOCTAaTKAMHM I10 YaCTH OpraHU3allfil, IPUHABIINX YYacTUE B
cbope, 0000IIeHNH U aHaTu3e UHPOPMAIIMU O Ka4eCTBE YCIOBHM OKa3aHUs yCIyT
OpraHu3alysIMHU KYJIbTYPbI, SIBJISFOTCS:

1. HecootBeTcTBHE MHYOpPMAIMK O JESTEIBHOCTH OPTaHU3ALMNA KYJIbTYpPHI,
pa3MEeUIeHHOM Ha MH(POPMAIMOHHBIX CTEHJAaX B IIOMEUICHUSIX OpraHu3alui
KYJIBTYpBI, €€ COACPKaHUIO U NMOPSAKY ((popme), yCTaHOBIEHHBIM HOPMaTUBHBIMU
IIPABOBBIMU aKTaMH;

2. HecooTBeTcTBHE MH(POPMALMHN O IEATEIBHOCTH OpraHU3alUil KyJlbTYpBHI,
pa3MelIeHHON Ha o(UIIMaIbHBIX CaliTaX OPraHu3aluil KyJIbTYpbl, €€ COAECPKAHUIO
U nopsanky (gopme), yCTaHOBJIEHHbIM HOPMATHBHBIMH IPABOBBIMH aKTaMHU
(mpaBwiIaM pa3MelieHuss Ha O(QUIMATIBHOM CaiiTe OpraHu3aluy KyJbTYpbl B CETU
"UnatepHetr" u oOHOBieHUsT UHGOPMAIMU 00 OpPraHU3alMKU KYJbTYPhlI, COTJIACHO
TpeOOoBaHMAM TpuKa3za MunHucTepcTBa KyiabTypbl Poccuiickoin ®@enepauuu ot 20
depans 2015 r. Ne 277 "O06 yrBepxkaeHun TpeOOBaHUI K COAEpKaHUIO U (hopMme
NPENOCTaBICHUsT HMHPOPMALUU O JEATEIbHOCTH OpraHu3aluid  KYyJbTYpHI,
pa3MeIIeHHON Ha 0(UIHATBHBIX CAUTaX YIOJIHOMOYEHHOIO (peiepaJbHOrO OpraHa
UCIIOJIHUTENIbHOM  BJIACTH, OPraHOB T'OCYJapCTBEHHOM BJIACTH CYOBEKTOB
Poccuiickoii deneparuy, OpraHoB MECTHOI'O CAMOYIPABJICHHWS W OpraHU3aluid
KYyJbTYpbI B ceTH "MHTEpHET" .

3. [lomenieHust opranu3aiuil KyJabTyphl U MPUIETAIOUINX K HUM TEPPUTOPUI
HEJ0CTaTOYHO 000PYAOBAHBI C YUE€TOM JIOCTYITHOCTH JJI1 MHBAIHJIOB.

4. B opraHuzauusx KyJdbTypbl HEIOCTATOYHBIE YCIOBHUS JIOCTYITHOCTH,
MO3BOJIIOIIMX MHBAJUAAM I0JIy4aTh YCIyTW HapaBHE C APYTUMHU.
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7. IlpenJioxeHus MO yJIyYIIEHHIO Ka4eCTBAa YCJI0BUH OKA3aHUSA YCJIYT 10
uroram cOopa, 00001eHNs M aHAJAW3a MHPOPMALMM O KayecTBe YCJIOBHUH
OKa3aHUA YCJYI OPraHM3alUsAMH KYJIbTYPbI

OCHOBHBIMM  HaIlpaBJICHUSMHU YIYYIIEHUS I[OKa3aTesJed OpraHu3auui
KyJlbTyphl ropoga HeBuHHOMBICCKa CTaBpOMOJILCKOrO Kpasi SIBJISIOTCS:

- COBEpIICHCTBOBAaHUE  pabOThl  CaWTOB  OpraHu3alil  KYyJbTYpBHI,
CBOCBPEMEHHOE OOHOBJICHWE W HAMOJIHEHHEe HEoO0XoaAuMol uHdopManuend B
COOTBETCTBUM C MpaBWIaMH pa3MEIIeHHUs Ha OQUIMAIBHOM CaiTe B CETH
"NuTepHer" u oOHOBIEHUs MH(pOpMauuu 00 OpraHU3alUu KyJIbTYpbl, COTJIACHO
TpeOboBaHUSIM Npukaza MuHucTepcTBa KyIbTyphl Poccuiickoit deneparuu ot 20
depans 2015 r. Ne 277 "OO6 yTBepkieHun TpeOOBaHUN K COACpKaHUIO U (hopme
IpeIOCTaBlIeHUs UH(POpPMalUUU O JIEATEJIBHOCTH OpTraHu3aluid  KyJIbTYpBI,
pa3MelIeHHON Ha OUIMANIbHBIX CaliTaX YIOJIHOMOYEHHOIO (peiepalibHOTO OpraHa
UCIIOJIHUTENIbHOM  BJIACTH, OpPraHoOB TOCYJApPCTBEHHOW BJIACTH CYOBEKTOB
Poccniickonn ®denepanyu, OpraHOB MECTHOTO CaMOYIIPABICHHS W OpraHU3alud
KyJbTYpBI B ceTH "'MHTEpHET",;

- obecrnieueHre HAJIMYUsl Ha OPUIMAIBHBIX CalTax JIOCTOBEPHOM, MOJHON U
aKTyaJIbHOW MH(OpMaALUU, ONpPEEICHUE MEPUOANYHOCTA OOHOBIIEHUS U Tpaduka
IIPEICTABIICHUS IaHHBIX HA CaliThl OPraHU3alui KyJIbTYypHI,

- IOBBIIIEHHE KOM(POPTHOCTH YCIOBUM OKa3aHUs YCIyr, B TOM YHCIIE
nosyyatenen yeayr ¢ OB3 u unBanuioB, 000py1oBaHHE TOMEILIEHUI OpraHu3alui
KyJIbTYpPbl WM MPHUJIETAIOIMMX K HUM TEPPUTOPUN C YYE€TOM JOCTYIIHOCTH IS
MHBAJIMJIOB, OOECHEYEHHE B OPraHMU3alMsIX KyJbTYypbl YCIOBHM JIOCTYIHOCTH,
MO3BOJISIOIIMX UHBAIMIAM I10J1y4YaTh YCIyTH HAPABHE C APYTUMHU;

- aKTUBM3ALMs B3aMMOJECHCTBHS C OOIIECTBEHHOCThIO U (POPMHUPOBAHUE Y
noJiyyaTesied yCiayr NMPUBBIUKM MOJydyeHUs MHQOpMalMM Ha calTax M CTEHIax
OpraHu3alui KyJbTYpHI,

- OCYIIECTBIICHHE C  OIPEAECICHHON MEPUOAUYHOCTBIO MOHUTOPHUHIA
YAOBJIETBOPEHHOCTH NOJIyYaTENEN yCIYT KAY€CTBOM IIPEAOCTABISEMBIX YCIIYT;

OpranuzanusM KyJabTypbl CIEIYET BECTH LIEJIICHANPABIEHHYIO U CUCTEMHYIO
paboTy MO TPUBICYEHUIO AaKTUBHBIX IMOJb30BaTEJIEH CaWTOB OpraHU3alui
KYJbTYpPBI, CIIOCOOCTBOBATh BOCIUTAHHUIO UH()OPMAITMOHHON KYJIbTYpPHI.
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Ipuao:xkenue 1. lepeuenn

OpraHu3anui

KYJbTYPbI

ropojaa

HeBunHoMbiccka CTaBpomosibCKOro Kpas AJisl NpoBeeHust coopa, 00001eHust
U aHaJIu3a HHPOPMALIMHU 0 KaYyecTBe yCJIOBHIl oka3anus ycayr B 2022 roay

117 (0) Ch &
Ne IlotHOe Ha3BaHUe Azpec opranu3anuu pyKOBOIHTEN Teaedpon ouTa
MyHununaisHoe +7 (86554)| .
OIOKETHOE YUpEXKICHUE KocTiokoBuu bibl-
1 | «llenTpanbpHas ropojackas r. HeBHHHOMEICCK, yoI. Haranesa 5-81-26,+7 nev@ya
p POz BynbBap mupa,16 a (86554) 5- Y
6ubnmoTeka» ropoja KOpneBna 81-01 ndex.ru
HeBuHHOMBICCKA
MynununansHoe
OIOKETHOE YUPEXKIECHUE +7 (86554)| gdkimg
N Caeukapb
KynbTypbl «I'opoackoit r. HeBuHHOMBICCK, YII. . 7-78-78,+7| orkogo
2 Bacunuit
JIBopelr KyJIbTypbl HMEHH Meneneesa, 25 (86554) 7- | @yande
Huxonaesuu
["opbkoro» ropoaa 95-64 X.ru
HeBuHHOMBICCKA
MynununansHoe
OI0/DKETHOE YUPEKICHUE Kommaneer +7 (86554) muk_kd
KyneTypsl «KynbrypHo- | T. HeBUHHOMBICCK, YII. 3-90-96,+7
3 > Enena C_nev@
Jocyrosbiit LleHTp Jlenuna,85 B. MBanosHa (86554) 3- mail 1y
«POJIMHA» ropona 39-50 '
HeBuHHOMBICCKA
[Mapk «IToOeapi», .yJI. +7 (86554) mykdks
Kanununa,190; 2-77-64,
MyHHIIUTIATBHOES " 28 herst@
OFO/KETHOE YUPEXkKICHUE I'opozcKoii 1apK, yi. Kyrty3oBa +7(928) yandex
DHrenbcea, 107 a; [Tapk 322-46-26, '
4 KyneTypsl «Ilapku Enena 8 ru
KYJIBTYPBI ¥ OT/IBIXa» KYIBTYPL T OT/ABIXA Brnamumuposna +7(928) info@n
ro };) a HesuHHOMBICCKA «Ulepetsrtiy, y1. 009-68-33, evpark.r
pos MasikoBckoro,24; ckBep, +7 (86554) pu '
yi. MenneneeBa, 90. 6-41-67
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IIpuioxkenue 2. AHKeTa nmojydarejei ycayr

AHKETA
IMoayuaredieii ycayr

30opascmeyiime! bnazooapum eac 3a yuacmue 6 npogedeHuu c6opa, 0600uieHus u anaiu3a unpopmayuu
0 Kauecmee yciosuil oKazanus yciye. Yoenus HeMH020 6peMenu 3anojiHeHul0 OaHHOll anKembl, 6bl ROMOMCeme
He MOIbKO 6bIAGUMb NPOOIEMHbIE MeCMA 6 OesMeIbHOCU OpPZAHU3AUUL, HO U YIYUMUMb KAYeCHeo
okazvieaemuix yciye nacenenuro. Ilpouumaiime, nosxcanyiicma, npeocmaegiieHHble HUICE 60ONPOCHL, GblOepume
00UH U3 NPEONA2AeMbIX 6APUARIOE OMEEMA HA KAXHCObLIL 60NPOC.

Yka:xxure HauMeHoBaHue Baieil opranusauun:

1) Bugesn siu Bol nHpOpManHOHHBIE CTEH/IBI O JeATEIHbHOCTH OPraHU3AI|H NPH ee MocemeHnn?

1. ma 2. HeT — mepexo] K Bompocy Ne3
2) YaoBiaeTBopeHbl 14 Bbl kKauecTBOM, MOJHOTOH M JOCTYNHOCTHI0O MH(OPMAIUM 0 AeSITEJIHLHOCTH
OpraHH3aINy, pa3MelleHHO Ha HHPOPMAIIMOHHBIX CTEHIAX B MOMEIIeHNH OPpraHn3anuu?

1. ynoBneTBopeH(a) 2. HE yI0BJIETBOPEH(a)
3) lMosb3oBasMch iU Bbl opuunanbHbIM caliTOM OPraHU3aluM, YTOOBI NOJYYUTh HH(pOpMaLUIO 0 ee
aeaTeJbHOCTH?

1. na 2. HeT — mepexoA K Bompocy Ne5
4) YaoBiaerBopeHbl 14 Bl kauecTBOM, MOJHOTOH M JOCTYNHOCTHI0O MH(OPMAIUM 0 AeSITEJIBLHOCTH

opraHu3anuy, Ha opUIHAIBLHOM caiiTe OPraHN3anuy B HHGOPMAIMOHHO-TEJEKOMMYHHUKAIMOHHON CeTH
"UnTepHer"?

1. ynoBnetBopeH(a) 2. He yIOBJIETBOPEH(a)
5) YaoBaerBopens! i Bol kompopTHOCTHIO IpeocTaBieHus ycayr? (ynoOHas MeOesb, eCTh TyaleT, YUCThIN
TIOJI M CTeHBI, YIOOHO OPUEHTHUPOBATHCS B OPraHU3AIMH U T. 1.)

1. ynoBneTBopeH(a) 2. HE YIOBIETBOPEH(a)

6) Umeete in Bol (Bawm pe6énok) cratyc muBanuga?
1. na 2. HeT — nepexo] K Bonpocy Neb
7) Y0B1eTBOpEHbI JIH BBl AOCTYMHOCTBIO YCJIYT ISl HHBAJTUAOB M MaJIOMOOMJIBHBIX TPy HaceJeHus (B

MOMEIIEHUSIX OPTaHU3AIMH €CTh HE0OX0IUMOe 000pyIOBaHHE AJIS MaJOMOOMIBHBIX IPYIII HACETICHUS U
WHBAJIUIOB: TOPYYHH, IAHAYCHI, 3BYKOBBIE CUTHAJIBI U T. 1.)7

1. ynoBneTBopeH(a) 2. HE yIOBJIETBOPEH(a)
8) YaoBaerBopens! 14 Bbl 100poikes1aTeIbHOCTHI0, BEKIUBOCTHI0 PAOOTHUKOB OPraHU3aluu,

ofecreYHBAOMIMX NePBHYHBINA KOHTAKT U HH()OPMHUPOBAHHE MOTY4ATEIs YCJAYrH (CIpaBOYHAsI, IPUEMHAsT
JHUPEKTOpa U T. 1.)7

1. ymoBneTBopeH(a) 2. HE YIOBJIECTBOPEH(a)
9) YaoBiaerBopeHbl 14 Bbl 100poike1aTeIbHOCTHI0, BEXKIUBOCTHI0 PA0OTHUKOB OPraHU3aluu,

o0ecnmeYHBAKIINX HEMOCPEACTBEHHOE OKAa3aHUe YCIYTH (YIUTENb, IPEI01aBaTeNb, BOCIUTATEIb, GHOIHOTEKAPb,
OKCKYPCOBOJ ¥ T 11.)?

1. ynoBnetBopeH(a) 2. He yIOBJIETBOPEH(a)
10) YaoBieTBopeHbI 14 Bbl 100poikeaTeIbHOCTHIO, BEKINBOCTHIO PA0OTHUKOB OPraHU3aluu NPHU
HCIOJIb30BAHUM TUCTAHIMOHHBIX (hopM B3auMoaeiicTBusA (10 TesedoHy, 3JIEKTPOHHOM M0YTe, ¢ OMOIIbI0

3J1eKTPOHHBIX CEPBHCOB (I0a4H 3JIeKTPOHHOI0 00paleHUs1/7Ka100/IpeJI0KeH I, 3alIlCH Ha
NpHeM/NmoIy4eHHne YCIyrd, HoJIydeHHe KOHCYJbTAIUH 110 0KA3bIBAEMbIM yCIyram H mp.))?

1. ynoBieTBopeH(a) 2. He yJOBJIETBOPEH(a)
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11) I'otoBbI 111 BBl pekoMeHI0BATH OPraHN3aLHMI0 POACTBEHHMKAM H 3HAKOMBIM (MOTJIH OBl ee
PEKOMEHIOBATh, €CIIU OBl ObLTIa BO3MOXKHOCTH BBIOOPA OpraHU3aIum)?

1. na 2. HET

12) YnoBaerBopeHsl Jin Bl rpadgmxom padoTsl opranuzanuu?

1. ynoBneTBopeH(a) 2. He yIOBJIETBOPEH(a)

13) YaoBiaerBopeHbl Jin Bbl B 11€/10M YCJI0BHSIMHM 0KA3aHHSA YCJIYT B Opranu3anuu’?

1. ynoBneTBopeH(a) 2. He yIOBJIETBOPEH(a)

14) Bamu NPEAT0KCHUA, MOKCTAHUA 1O VIVYIICHUIO KAYECTBA MPEAOCTABJAACMbIX YCJIVI':

bnazooapum Bac 3a yuacmue 6 onpoce!
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IIpunoxenne 3. 3HaueHus1 MoKaszareJieil, KpUTepueB U MTOrOBOI0 MOKAa3aTe/si MO pe3yabTaraM cOopa m 00001IeHHs
TAaHN3AIUAMU KYJbTYPbI

l/IH(l)OpMaHI/IH 0 Ka4€CTBC yCJIOBI/Iﬁ OKa3aHMd YCJIYyr 0

- [g\| e — (o) — N e — [g\! e v [g\| e
= - - — N N ~ 3 e e I3 < < < < v 7o) w e A
4 4 A | o 4 A | 4 A L | s 2 2 A | o 2 A 2 | o =B
= = = = = = = = = = = = = = = = = = = (28
< < ) o ) ) o ) < o s, o o o o < < o o |25
HaumeHoBaHue opranuzanum | 5 = =) o =) =) o =) = = o = = = o = = = o 28
S| §| 318 E|/8|8 E£|/38 | 2|2|3|8|38|&c|8|/38|¢:|¢&8/es
| 2| 3| =2| 8 8|2 | 5 5| E8 |z E|E |5 |=| 5|8 8|2 =FE
= = = = | E =R E = I = = = = =
Cpennuii 6au1 95,5(82,5198,75/92,9 | 100 | 98 [98,9| 65 | 55 |95,75|70,23/98,75] 99 | 99 98,9 98,75 98 [98,75/98,6 91,91
1. MyHHIIHTIAIBHOE OFO/DKETHOE
yipesnerne «Llentpaibhas | o) | g | 99 (939|100 | 97 |983| 0 | 60 | 93 |51,9| 99 | 100 | 100 |99,6| 99 | 98 | 100 |99,3|88.6
ropojickas OmdJIMoTeKa» ropoia
HeBunHOMBICCKA
2. MyHununaabHoe OI0PKETHOE
YUPEKIACHUE KYIbTYPhI
«["oponckoit JIBopen kyasTypsr | 100 | 90 | 98 (96,2100 | 99 [(99,3| 80 | 60 | 95 |765| 99 | 99 | 99 | 99 [ 99 | 99 | 99 | 99 | 94
uMeHHu ['oppkoro» ropona
HeBuHHOMBICCKA
3. MyHuuumnansHoe OroKeTHOE
YUPEKICHUE KYIbTYPbI
«KynpTypHo-/ocyrossrii Lleatp | 100 | 90 | 99 (96,6100 | 98 | 99 | 100 | 40 | 97 [751| 98 | 98 | 98 | 98 | 98 | 97 | 98 |97,8 93,3
«POANHA» ropona
HeBuHHOMBICCKA
4. MyHuLIMNIaabHOE OIOPKETHOE
ydpesaenne Ky eTypet «llapki | g1 | g | 99 1849|100 | 98 | 99 | 80 | 60 | 98 [77.4| 99 | 99 | 99 | 99 | 99 | 98 | 98 |98,3|91,72
KYJbTYPBI U OTABIXAa» ropoaa
HeBuHHOMBICCKA
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[MTPUJIOXEHUE 4. [TIPOTOKOJIBI I10 YUYPEXIEHUAM,
[MPUHABIINM YYACTHUE B CBOPE, OBOBINEHWN 1
AHAJIM3E NTHOOPMAIIN O KAUECTBE YCJIOBUI
OKA3AHNA YCIIVI OPTAHUBALMAMU KYJIBTYPBI
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ITPOTOKOJI Nel .
IO PE3YJIbTATAM CBOPA, OBOBIIEHUS U AHAJIM3A HHO@OPMAILIMHA B HIEJISIX HE3ABUCUMOU OLIEHKH
KAYECTBA YCJIOBUHU OCYIIECTBJIIEHUA JEATEJIBHOCTHU OPTAHU3AIIMU KYJIbTYPbI

HammenoBanue opranuzanun: MyHuIHnaipHoe O00KeTHOE yupexaeHue «Llearpanbaas ropoackas 6udbmmuoreka» ropona HeBuHHOMBICCKA
Pernon: CraBpomnonbsckuii Kpait

Anpec: r. HeBunHOMBICCK, yi1. BynsBap Mupa,16 a

®.1.0. pykooaurens: Koctiokopra Hatanbs FOpreBHa

Konrakruerii Tenedon: +7 (86554) 5-81-26,+7 (86554) 5-81-01

Opranuzanus-oneparop: OOIIECTBO ¢ orpaHuueHHON oTBeTcTBeHHOCTHIO U] "HOBU" (OO0 U1 "HOBH")

HUTOTI'OBBIE PE3YJIBTATbBI
Ne Kpurepunii/lloka3zareib Ha6paunnblii 6211

1 |Kpurepuii "OTKpPBITOCTH H JOCTYMHOCTH HH(OPMANIMK 00 opraHu3amuu’ 93,9
11 IMokazatens "CooTBeTcTBHE HHGOPMAIUH O IESTEIBHOCTH OPTaHU3AINN KYJIbTYpPbI, Pa3MEIICHHON Ha 00IIEA0CTYITHBIX HH(OPMAIIMOHHBIX pecypcax, ee 91

"~ |conepxanuio M mopsiIky (popme), ycTaHOBJICHHBIM HOPMATUBHBIMU NPABOBBIMH aKTaMH'"

12 IMokazatens "Hanndane Ha oduinanbHOM caliTe OpraHU3aIiy KyJIbTypbl HHPOPMAIMK O TUCTaHIMOHHBIX CII0co0ax 0OpaTHOI CBSI3U U B3aUMOAEHCTBUS C 90

" | momydJaTensiMH YCIyT U MX (yHKIMOHHpOBaHKE"

13 IMokazaTens "/lonsa mosyyareneii ycayr, yAOBICTBOPEHHBIX OTKPBITOCTHIO, TOJHOTOH M JOCTYIHOCTHIO HH(OpMany 0 NeATeIbHOCTH OPraHU3aliu 1 KYIbTYypBbI, 99

"~ | pasmenieHHOM Ha MH(GOPMAIMOHHBIX CTEH/IaX B MOMEIICHUN OPTaHU3aluy KyJIbTYPHL, Ha O(HINaIbHOM caiite B ceTH "HHTepHET"

2 |Kpurepnii "KomdopTHOCTH YC/I0BHIi IpeaocTaBIeHUs yeayr" 98,3
2.1 |TTokazaTens "ObecnieueHe B OpraHU3aINH KYJIETYPBl KOM(OPTHBIX YCIOBHH IS IPEIOCTABICHUS YCIyT" 100
2.3 |TTokazatens "ois moayvareneld yCiayT, yAOBICTBOPEHHBIX KOMGBOPTHOCTEIO PEAOCTABICHHS YCIYT OpraHu3alueil KynbTypsl” 97

3 |Kpwutepwuii " JocTynHOCTH YCJIYT IS HHBAJTHAOB" 51,9
3.1 |TTokazaTens "O60opyHOBaHHE TOMEIIECHIA OPTaHU3aIIMH KYJIBTYPBI U MMPHIICTAIOMIEH K He TEPPUTOPHH C YUETOM JTOCTYITHOCTH JUIsl HHBAIUAOB" 0
3.2 | ITokazatenp "ObecniedeHHe B OPraHU3alMU KYJIBTYPbl YCIOBUSI JOCTYIIHOCTH, TTO3BOJISIONINE HHBAJIMIAM NOJTY4YaTh YCIYTH HapaBHE C IPYrHUMu" 60
3.3 |TTokazaTens "dois moaydareneld yCIyT, YAOBICTBOPEHHBIX TOCTYITHOCTBIO YCIIYT IJIsl HHBATHIOB" 93

4 |Kputepnii " 1o6po:keaaTeIbHOCTh, BEXKJIHBOCTh PA0OTHHKOB OpraHu3anun cgepsl KyJabTypsl'" 99,6
41 IMokazaTens "/lons nosryyareneit yciyr, yA0BIETBOPEHHBIX JOOPOXKEIATEILHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OPraHU3alluK KyJIbTYphI, 00€CIIeYNBAIOIINX 99

"~ | mepBUYHBIN KOHTAKT M MHQOPMHUPOBAHHUE OJyYaTesIsl YCIYTH P HEOCPEACTBEHHOM O0pallleHUH B OPraHU3alHI0 KYJIbTYpbI'"

2 IMoxkazarens "J{oJis moMydaTesieii yeiIyr, YAOBICTBOPEHHBIX JO0OPOKEIATeIbHOCTHIO, BEKIUBOCTHIO PAOOTHUKOB OPraHU3aIMK KYJIbTYPhI, 00CCIICUHBAOIIIX
4 HETOCPECTBEHHOE OKa3aHKE YCIIYTH IPH 00paleHNH B OPTaHU3aIMIO KYJIbTyps” 100
P ycIyru ipu oop P YIBTYD
43 IToxazarens "Jlons omydaTeneit yeiyr, yA0BIETBOPEHHBIX JOOPOKENATEIFHOCTHIO, BEXKIUBOCTHIO0 PAOOTHUKOB OPTaHU3AIMH KYJIbTYPHI IIPH UCIIOTb30BaHIH 100

" | iucTaHIMOHHBIX GOopM B3auMoaeHcTBUS"

5 |Kputepuii "Y10BJ1€TBOPEHHOCTH YCJIOBHSIMM OKa3aHusl ycayr" 99,3
5.1 |TTokazatens "Jlons moaydaTenel yciayr, KOTOpble TOTOBBI PEKOMEH/I0OBATh OPTaHU3AIMIO KYIbTYPHl POACTBEHHUKAM M 3HAKOMBIM" 99
5.2 | Iokazatesp "los nosnyyareneil yeayr, YA0BJISTBOPEHHBIX y100CTBOM rpaduka paboThl OpraHU3aluy KyJbTypsr” 98
5.3 | ITokazatesp "lons nosyyareneil yeayr, yA0BISTBOPEHHBIX B 1€JI0M YCJIOBHSIMU OKa3aHUsl YCIYT B OpraHHU3alii KyJIbTypbl'” 100

HNTOI'OBbIU IOKA3ATEJIb (PEUTHUHI) 88,6 (4)
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BBISAABJIEHHBIE HEJOCTATKHU B AEATEJIBHOCTHU OPTAHU3ALIMU U TPE/IVIO)KEHUSA 11O UX YCTPAHEHUIO

ITo pe3yabTaTam oneHKH KpuTepus "OTKPHITOCTh M TO0CTYNHOCTH HHpoOpMauuu 06 opranu3anuu'’':

B xone cbopa, 0600meHus u anann3a nHGOOPMAITUH BBISIBICHO HECOOTBETCTBHE HH(POPMALINH O ASITETFHOCTH OPTraHU3aIliH KYJIbTYPHI, pa3MeIIeHHON Ha O(hUInaIbHOM
caiiTe opraHu3anuy KyJIbTypsl B ceTH "UHTEpHET", ee comepxaHmio u MopsAAKy ((hopme) ee IpeaoCTaBIeHNs, YCTAHOBICHHOMY TpeOOBaHMAM MprKa3a MHUHHACTEpCTBA
KynbTypbl Poccuiickoit @enepanuu ot 20 depainst 2015 r. Ne 277 "OO6 yTBepkIeHHN TpeOOBaHUH K collepKaHUI0 U opMe MpeaocTaBlIeHus HH(QopMaIuu o
JeSTeTbHOCTH OPTaHU3allui KyJIbTYPHl, pAa3MEIIeHHON Ha O(UIMAIHHBIX CAalTaX yIOJIHOMOYEHHOTO (e/lepaahbHOr0 OpraHa UCTIOHHUTEIBHOMN BIIACTH, OPTaHOB
rOCyIapCTBEHHOM BiacT cyOBrekToB Poccuiickoit denepannu, opraHOB MECTHOTO CAMOYTIPABICHUS M OpraHU3aIuil KyabTypsl B cetr "UnTtepret". Jlns ycTpaneHus
BBISIBICHHBIX HEJJOCTATKOB HEOOXOANMO Pa3MECTHTh Ha OQUIIATIBLHOM caiiTe opranu3anuu B ceTH "MHTepHET" U MIPUBECTH B COOTBETCTBHE MH()OPMAIHIO O JESITETbHOCTH
OpraHu3allly, B YaCTHOCTH:

- KOHTaKTHBIE TeleOHbI, aapeca MEKTPOHHON TOUTHl YUpeAUTeNs/yapeauTencit

- aJipec caiita yupenuTens/yupenuTenei

- IOJIOXKEHUS O pUTanax v MpeJcTaBUTeIbCTBAX

- MaTepraIbHO-TEXHUYECKOE 00ecIIedeHne MPeOCTaBICHUS YCIyT

- pe3yabTaThl HE3aBUCUMOHN OIIEHKH KadecTBa YCIOBUM OKa3aHUs YCIyT

- TUTaHBI TIO YJIYYLICHUIO Ka4ecTBa pabOThl OPraHU3aluy KyJIbTYphl (II0 YCTPaHEHHUIO HEIOCTATKOB, BBIBICHHBIX Mo ntToraMm HOK)

Ha odpunmansHoM caiite opraHu3aiiu KyJbTypbl OTCYTCTBYET HH(GOpMAIHs O AUCTAHIUOHHBIX CIOCO0aX B3aMMOJEHCTBUS C MOTYYaTENIIMU YCIYT U UX
¢ynkunonupoBanue. Heo6xomumo obecreunTs GyHKIIMOHUPOBAHHE CIIEAYIONIEH HHPOPMALIMU O TUCTAHIIMOHHBIX CIIOCO0aX B3aUMOICHUCTBHS C TTOTyYaTeISIMH yCITyT:

- TEXHMYECKOW BO3MOKHOCTH BBIPAXKECHUS TIOyYaTeNIeM YCIIyT MHEHHS O KA4eCTBE OKa3aHUs YCIyT OpraHu3alrel KyIbTypsl (HATHIAe aHKETHI IS OIpoca TpaKIaH WTH
TUIIEPCCHUIKU Ha Hee)

Ilo pe3yabTraTam ouenku kpurepus '"KompopTHOCTH ye10BUI IpegocTaBieHus ycayr':

B opranuzanmu KyabTypbl OTCYTCTBYIOT KOM(OPTHBIE YCIOBUS I NPEAOCTAaBICHUS YCIYT (IIepeYeHb apaMeTpoB KOM(POPTHBIX YCIOBUH YCTaHABINBAECTCS B
BEJIOMCTBEHHOM HOPMAaTHBHOM aKTe YIIOJIHOMOYEHHOTO (heZiepalibHOTO OpraHa MCIIOMHUTEILHOW BIACTH 00 YTBEP)K/ICHHHU TIOKa3aTelel He3aBIUCUMOI OLIEHKU KauecTBa).
Heobxoxnumo obecrieunTs cienyromuye KoM(popTHEIE YCIOBUS IS IPEJOCTABICHUS YCIIYT:
- IOCTYIIHOCTD 3aIlCH Ha MOJY4YEeHHUE YCIYTH Ha O(HUIHATBHOM CaiiTe OpraHu3aliuy
Ilo pesyabTaTam oueHkn kpurepus " JocTynHOCTD YCJIyr il HHBAJIUAOB'
B xoze oOcnieioBaHus BBISBICHO, YTO IOMEIIEHHS OPTaHU3AIMU KYJIbTYPhI U MPHUJIETAIONIAs K Hel TEPPUTOPHUS HEJJOCTATOUHO O0OPY/IOBAHbI C YIETOM AOCTYITHOCTH JUIS
nHBanua0B. Heo0xoaumo obecneunTs CleayIomue yCIOBHS JOCTYITHOCTH:
- 000pyZI0BaHKE BXOIHBIX TPYIII MaH ycaMH (TIObEMHBIMU TIATGOpMaMHM)
- BBIACJICHHBIC CTOSHKHU I aBTOTPAaHCIIOPTHBIX CPEACTB MHBAJINI0B
- aIanTHPOBaHHBIE TUQTHI, HOPYYHH, PACIIMPEHHBIE IBEPHBIE IPOEMBI
- CMEHHBIE Kpeca-KOJSICKU
- ClICOUaJIbHO 060py210BaHHI)Ie CAaHUTAPHO-TUTUCHUYCCKUEC IMTOMEIICHUA B OpraHrU3alun KyJIbTYpPbI

B opranuzanuu KyinbTypbl HEJOCTaTOYHO YCIOBHN AOCTYITHOCTH, MIO3BOJISTIOININX WHBAJIHIaM HOJTydaTh yCIyTH HApaBHE C APYTUMH, B YACTHOCTH HEOOXOJUMO OOECTIeUYnTh
B OpraHM3alllH CIEIYIOINE YCIOBUS:

- IyOnMpoBaHue I MHBAJIMJIOB IO CIIyXY U 3PEHHIO 3BYKOBOM M 3PUTENBbHON HHPOPMALIIH

- IyOIMpOBaHUE HAJIMUCEH, 3HAKOB U HHOW TEKCTOBOW M rpaduueckoil HH(OpMAIIMK 3HaKaMH, BBIMIOJIHEHHBIMHU pesibe(yHO-TOUEHHBIM HIprdTOoM Bpaiins

- BO3MOXXHOCTb NIPEJ0CTABICHUS] HHBAIUAM TI0 CIYXY (CIIyXy U 3pEHUI0) YCIyT CypAonepeBoAurKa (TH(IOCYpIoepeBOIIUKA)
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IMPOTOKOJI Ne2

IO PE3YJBTATAM CBOPA, OBOBIIEHUS U AHAJIN3A HH®OPMAIINHA B IIEJAX HE3ABUCUMOM OIIEHKH

KAYECTBA YCJOBHUM OCYIIECTBJIEHUS JEATEJIbHOCTHU OPTAHU3ALIAU KYJIbTYPbI

HanmMenoBanne opranuzannu: MyHUITUTIATBHOE OI0DKETHOE YUPSKICHHE KyIbTYpHI «I opoackoit JIBoperr KymbTypsl uMeHH I opbKoro» ropoga HeBnHHOMBICCKA
Pernon: CraBpononbsckuii Kpai

Anpec: r. HeBunHoMeICCK, yi. Menneneesa, 25

@®.1.0. pykoBoautens: Cpeukapb Bacwmmii HukomaeBny

Konrakruerii Tenedon: +7 (86554) 7-78-78,+7 (86554) 7-95-64

Opranuzanus-oneparop: OOIIECTBO ¢ orpaHrueHHON oTBeTcTBeHHOCTRIO WL "HOBU" (OO0 U1l "HOBU")

HUTOTI'OBBIE PE3YJIBTATbBI
Ne Kpurepunii/lloka3zareib Ha6paunnblii 6211

1 |Kpurepuii "OTKpPBITOCTH H JOCTYMHOCTH HH(OPMANIMK 00 opraHu3amuu’ 96,2
11 IMokazatens "CooTBeTcTBHE HH(GOPMAIMHI O IESTEIBHOCTH OPTaHU3AINN KyJIbTYPHI, pa3MEIIEHHOH Ha 00IEI0CTYTHBIX HH(OPMAIIMOHHBIX pecypcax, ee 100

"~ |conepxanuio M mopsiIky (popme), ycTaHOBJICHHBIM HOPMATUBHBIMU NPABOBBIMH aKTaMH'"

12 IMokazatens "Hannane Ha odunanbHOM caliTe OpraHU3aiy KyJIbTypsl HHPOPMAIMU O TUCTAaHIMOHHBIX CIIOC00ax 0OpaTHON CBA3M M B3aUMOJCHCTBUS C 90

" | momydJaTensiMH YCIyT U MX (yHKIMOHHpOBaHKE"

13 IMokazaTens "/lonsa mosyyareneii ycayr, yAOBICTBOPEHHBIX OTKPBITOCTHIO, TOJHOTOH M JOCTYIHOCTHIO HH(OpMany 0 NeATeIbHOCTH OPraHU3aliu 1 KYIbTYypBbI, 98

"~ | pasmenieHHOM Ha MHGOPMANMOHHBIX CTEH/IaX B TOMEIICHUH OPTaHU3alluK KyJIbTYpHI, HAa O(HIHaIbHOM caiite B ceTH "MHTepHeT"

2 |Kpurepnii "KomdopTHOCTH YC/I0BHIi IpeaocTaBIeHUs yeayr" 99,3
2.1 |TTokazaTens "ObecnieueHNe B OpraHU3AIMH KYJITYPhl KOM(OPTHBIX YCIOBHHU JJISI IPEAOCTABICHUS YCIyT" 100
2.3 |TTokazatens "ois moayvareneld yCiayT, yAOBICTBOPEHHBIX KOMGBOPTHOCTEIO PEAOCTABICHHS YCIYT OpraHu3alueil KynbTypsl” 99

3 |Kpwutepwuii " JocTynHOCTH YCJIYT IS HHBAJTHAOB" 76,5
3.1 |TTokazaTens "O00pyHOBaHHE IOMEIICHIA OpTaHU3aIlUH KYJIGTYPHI U MPHJIETAIONICH K HeW TEPPUTOPHH C YIETOM JOCTYIMHOCTH JUIS MHBATHIOB" 80
3.2 | ITokazatenp "ObecniedeHHe B OPraHU3alMU KYJIBTYPbl YCIOBUSI JOCTYIIHOCTH, TTO3BOJISIONINE HHBAJIMIAM NOJTY4YaTh YCIYTH HapaBHE C IPYrHUMu" 60
3.3 |TTokazaTens "dois moaydarenxeld yCIyT, YAOBICTBOPEHHBIX JOCTYITHOCTHIO YCJIYT JIsl HHBAIHOB" 95

uTepuii JIATEIBHOCT D, BEKJINBOCTD THHKOB OPTaHU3AINH bl KYJBTYPBI

4 |Kpurte " JloOposKeJaTEeIHLHOCTD, BE oc 200THHUKOB OPraHH3a chepnl K " 99
41 IMokazaTens "/lons nosryyareneit yciayr, yA0BISCTBOPEHHBIX JOOPOXKEIATEIbHOCTBIO, BEXINBOCTHIO pa0OTHIKOB OPraHU3aluH KyJIbTYpPbI, 00€CIIeIHBAIOIINX 99

"~ |HepBUYHBIA KOHTAKT M HH(OPMHPOBAHUE MOJIyYaTesl YCIYTU IPH HENOCPEACTBEHHOM O0pAIlIeHNH B OPTaHU3aLUI0 KYJIbTYPHI

y yeiy o Y. !
2 IMokazarens "/lons nonyyareneil yciayr, YA0BIETBOPEHHBIX JI0OPOKEIATENILHOCTBIO, BEXKIMBOCTHIO pAOOTHUKOB OpraHU3allH KYJIbTYPbI, 00€CIIEeYHBAIOIINX
4 HETOCPECTBEHHOE OKa3aHKE YCIIYTH IPH 00paleHNH B OPTaHU3aIMIO KYJIbTyps” 9
P ycIyru ipu oop P YIBTYD
43 Ioxazarens "Jlons momydaTeneit yeiyr, yA0BIETBOPEHHBIX JOOPOKENATEIFHOCTHIO, BEXKIUBOCTHIO PAOOTHIUKOB OPTaHN3AINH KyJIbTYpBI IPU MCTIOB30BaHUN 99

" | iucTaHIMOHHBIX GOopM B3auMoaeHcTBUS"

5 |Kputepuii "Y10BJeTBOPEHHOCTH YCJIOBUAMH OKa3aHus ycayr" 99
5.1 |ITokazaTens "Jlons moaydaTenen yeiayr, KOTOphle TOTOBBI PEKOMEH/IOBATh OPTaHU3AIMIO KYIbTYpPhl POJCTBEHHHUKAM M 3HAKOMBIM" 99
5.2 | Iokazatesp "os nosryyareneil yeiayr, yI0BISTBOPEHHBIX y100CTBOM rpaduka padoThl OpraHU3aluy KyJbTyphr” 99
5.3 |TTokasarens "osst moaydarenel yCayr, yAOBICTBOPSHHBIX B IIEJIOM YCIOBHSIMHU OKa3aHHUs YCIYT B OPraHU3alMy KYJIbTyphI” 99

HNTOI'OBbIU IOKA3ATEJIb (PEUTHUHI) 94 (1)
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BBISAABJIEHHBIE HEJOCTATKHU B AEATEJIBHOCTHU OPTAHU3ALIMU U TPE/IVIO)KEHUSA 11O UX YCTPAHEHUIO

ITo pe3yabTaTam oneHKH KpuTepus "OTKPHITOCTh M TO0CTYNHOCTH HHpoOpMauuu 06 opranu3anuu'’':

B xone cbopa, 0600meHus u anannza nHGHOPMAIUH BBISIBJICHO HECOOTBETCTBHE HH(POPMALINH O AESITETHHOCTH OpTraHU3aINH KyJIbTYPhI, Pa3MEIIeHHO’ Ha O(QUITHAITEHOM
caiiTe opranu3anuy KyJIbTypsl B ceTH "UHTEpHET", ee comepxaHmio u MopsAaKy ((hopme) ee mpeaoCcTaBIeHNs, YCTAHOBICHHOMY TpeOOBaHMAM MprKa3a MUHHACTEPCTBA
KynbTypbl Poccuiickoit @eneparuu ot 20 depainst 2015 r. Ne 277 "O6 yTBepkaeHUN TpeOOBaHUI K coaepkaHuIo u (hopMe MpeaocTaBIeHUs HHOOPMALH O
JeSTeTbHOCTH OPTaHU3alui KyJIbTYPBI, pa3MEIIeHHON Ha OQUIIMAIbHBIX CalTaX yIMOITHOMOYEHHOTO (pe/iepaJbHOr0 OpTraHa UCTIOTHUTEIHHOHN BIIACTH, OPTAaHOB
TOCyIapCTBEHHOM BiacTu cyOBrekToB Poccuiickoit deneparni, OpraHOB MECTHOTO CAMOYTIPABICHUS M OpraHU3aIiil KyiasTypsl B cetd "UuTtepuet"”. s ycrpaneHus
BBISIBICHHBIX HEJJOCTATKOB HEOOXOANMO Pa3MECTHTh Ha OQUIIATIBLHOM caiiTe opranu3anuy B ceTH "MHTepHeT" U IPUBECTH B COOTBETCTBHE HHPOPMAIHIO O NS TENbHOCTH
OpraHu3allly, B YaCTHOCTH:

- CBeICHMSI 00 yupenuTese/ydpeauTersax

- KOHTaKTHBIC TeJIe()OHBI, apeca JESKTPOHHON TOYTHI YUpEAUTEs/yupeauTeci

- aJipec caiita yupenuTens/yupenuTenei

- pelIeHus yIpeauTess O CO3IaHuU OPTaHU3aINH KYJIbTYPHI M Ha3HAYCHHUH €€ PyKOBOJUTEIS

Ha odunuansHOM caiite opraHu3aiui KyJabTypbl OTCYTCTBYET HH(pOPMAIIHS O JUCTAHIIMOHHBIX CITOCO0aX B3aUMOJICHCTBHS C MOMyYaTeIAMHU YCIyT U UX
¢dbyaxkaronupoBanre. Heooxoammo obecreunTs GyHKIIMOHUPOBAHUE CeAyIomel HHGOPMAITMH O AUCTAHIIMOHHBIX CITOCO0aX B3aUMOACHCTBHS C IMTOTYJaTSIIIMH YCITYT:

- TEXHUYECKOM BO3MOKHOCTH BBIPpAXXCHU MMOJTYYATCIIEM YCIYT MHCHUA O KaUCCTBC OKa3aHud yCIIyr OpI‘aHHSaHHeﬁ KYJIbTYPbI (HaJ]I/I‘-II/Ie AHKETHI 114 OIpoca I'paxaaH Win
TUIIEPCCHUIKU Ha Hee)

Ilo pe3yabTaTam oneHkH KpuTepus "' Jl0CTYMHOCTH YCJIYT AJIs HHBAJMIOB'
B xoze oOcneoBanus BBISBICHO, YTO IOMEIIEHHS OPTaHU3AINU KYJIbTYPBI U MPHUJIETAIOIAs K Hel TepPUTOPHS HEJOCTATOUHO O0OPYAOBAHBI C YIETOM JOCTYITHOCTH JUJISI
nHBanu10B. Heo0xonumo obecneunTs Cieayromye yCIoBUs JOCTYHOCTH:
- CeuuaIbHO 000PYIOBAaHHbBIE CAHUTAPHO-TUTMEHUYECKUE ITOMEIICHUS B OPraHU3allHu KyJIbTyphl
B opranuzanmu KyabTyphl HEIOCTaTOYHO YCIOBUI JOCTYIHOCTH, IIO3BOJISIOIIMX WHBAJIUAAM II0JIyYaTh YCIyTd HapaBHE C JPYTUMH, B YACTHOCTH HEOOXOAUMO 00ECTICUHTh
B OpTraHU3alluuU CIIEIYIOLUE YCIOBU:
- IyOIMpoBaHue [T MHBAJHMIIOB IO CIIYXY W 3PEHHIO 3BYKOBOW M 3pUTENBHOM HHPOPMAIIH
- IyOnMpoBaHuE HAANKCEH, 3HAKOB M MHOM TEKCTOBOM M rpaduyeckoil HH(POPMALMN 3HaKaMH, BBITNIOJIHEHHBIMU pelibeHO-ToueHHbIM mpHrdToM Bpaiins
- BO3MOXHOCTb IIPEAOCTABJICHUS MHBAIMAAM IO CIYXY (CIyXy U 3pEHHIO) YCIyT CypAoNepeBoAYrKa (TH(IOCYpAOIepeBOAUNKA)
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IPOTOKOJI Ne3

IO PE3YJBTATAM CBEOPA, OBOBIIEHUS U AHAJIN3A HH®OPMAIIMU B IEJSAX HE3ABUCUMOM OIIEHKH

KAYECTBA YCJOBHUM OCYIIECTBJIEHUS JEATEJIbHOCTHU OPTAHU3ALIAU KYJIbTYPbI

HanMenoBanne opranuzannu: MyHUITMTIATBHOE OI0DKETHOE yUpekaeHne KyabTypsl «KymberypHO-ocyrossriit Lentp «POJAMHA» ropona HeBuHHOMBICCKA
Pernon: CraBpononbsckuii Kpai

Anpec: r. HeBunHOMBICCK, yi1. JIeHnHa,85 B.

®.1.0. pykooaurensa: Kommnaneer Enena MiBanoBHa

Konrakrusrii Tenedon: +7 (86554) 3-90-96,+7 (86554) 3-39-50

Opranuzanus-onepartop: OOIIECTBO ¢ orpaHuueHHON oTBeTcTBeHHOCTRHIO U] "HOBU" (OO0 U1l "HOBU")

HUTOTI'OBBIE PE3YJIBTATbBI
Ne Kpurepunii/lloka3zareib Ha6paunnblii 6211

1 |Kpurepuii "OTKpPBITOCTH H JOCTYMHOCTH HH(OPMANIMK 00 opraHu3amuu’ 96,6
11 IMokazatens "CooTBeTcTBHE HH(POPMAIMHI O IEATEIBHOCTH OPTaHU3AINN KYJIbTYPhI, Pa3MEICHHONW Ha O0IIEIOCTYITHBIX HHPOPMAIMOHHBIX pecypcax, ee 100

"~ |conepxanuio M mopsiIky (popme), ycTaHOBJICHHBIM HOPMATUBHBIMU NPABOBBIMH aKTaMH'"

12 IMokazatens "Hanndane Ha oduinanbHOM calfTe OpraHU3aIiy KyJIbTypbl HHPOPMAIMK O TUCTAaHIMOHHBIX cII0co0ax 0OpaTHOI CBS3U U B3aMMOJEHCTBHUS C 90

" | momydaTensiMH YCIIyT U X (yHKIMOHHpOBaHHE"

13 IMokazaTens "/lonsa mosyyareneii ycayr, yAOBICTBOPEHHBIX OTKPBITOCTHIO, TOJHOTOH M JOCTYIHOCTHIO HH(OpMany 0 NeATeIbHOCTH OPraHU3aliu 1 KYIbTYypBbI, 99

"~ | pa3menieHHOM Ha MH(QOPMAMOHHBIX CTEHaX B OMEIICHUH OPTaHU3AINK KyJIbTyphl, Ha O(HIHaILHOM caiite B ceTd "MHTepHeT"

2 |Kpurepnii "KomdopTHOCTH YC/I0BHIi IpeaocTaBIeHUs yeayr" 99
2.1 |TTokazaTens "ObecnieueHe B OpraHU3aINH KYJIETYPBl KOM(OPTHBIX YCIOBHH IS IPEIOCTABICHUS YCIyT" 100
2.3 |TTokazatens "dois moaydareneld yCiayT, yIOBISTBOPSHHBIX KOM(MOPTHOCTHIO MTPEOCTABICHHUS YCIYT OpraHu3auye KyabTypsr” 98

3 |Kpwutepwuii " JocTynHOCTH YCJIYT IS HHBAJTHAOB" 75,1
3.1 |TTokazaTenms "O00opyHOBaHHE TOMEIIECHIH OPTaHU3AIIMH KYJIBTYPHI M MPHJIETAIONIeH K Hel TEPPUTOPHH C YISTOM JOCTYITHOCTH JUIsSi HHBAIHOB" 100
3.2 | ITokazatenp "ObecniedeHHe B OPraHU3alMU KYJIBTYPbl YCIOBUSI JOCTYIIHOCTH, TTO3BOJISIONINE HHBAJIMIAM NOJTY4YaTh YCIYTH HapaBHE C IPYrHUMu" 40
3.3 |TTokazaTens "dons moayvareneld yCiayT, YAOBICTBOPSHHBIX JOCTYIMHOCTBIO YCIIYT JJIsi HHBAJIHIOB" 97

4 |Kputepnii " 1o6po:keaaTeIbHOCTh, BEXKJIHBOCTh PA0OTHHKOB OpraHu3anun cgepsl KyJabTypsl'" 98
41 IMokazaTens "/lons nosryyareneit yciyr, yA0BIETBOPEHHBIX JOOPOXKEIATEILHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OPraHU3alluK KyJIbTYphI, 00€CTIed UBAIOIINX 98

"~ | mepBUYHBIN KOHTAKT U MHQOPMHUPOBAHHUE MOJyYaTesl YCIAYTH IIPH HEMTOCPEICTBEHHOM O0pallleHnH B OPTraHU3alMI0 KYJIbTyphl'”

42 IMoxkazarens "JloJis moMydaTesiell yeiIyr, YAOBICTBOPEHHBIX J0OPOKETATeIbHOCTHIO, BEKIUBOCTHIO PAOOTHUKOB OPraHU3aIMK KYJIbTYPhI, 00€Cey HBAFOIIUX 98

" | HemocpeICTBEHHOE OKa3aHUe YCIIYTH ITPU 00pallleHuH B OPraHU3alMI0 KYJIbTypbl"

43 IToxazarens "Jlons omydaTeneit yeiyr, yA0BIETBOPEHHBIX JOOPOKENATEIFHOCTHIO, BEXKIUBOCTHIO0 PAOOTHUKOB OPTaHU3AIMH KYJIbTYPHI IIPH UCIIOTb30BaHIH 98

" | iucTaHIMOHHBIX GOopM B3auMoaeHcTBUS"

5 |Kputepuii "Y10BJeTBOPEHHOCTH YCJIOBUAMM OKa3aHus ycayr" 97,8
5.1 |TTokazatens "Jlons moaydaTenel yciayr, KOTOpble TOTOBBI PEKOMEH/I0OBATh OPTaHU3AIMIO KYIbTYPHl POACTBEHHUKAM M 3HAKOMBIM" 98
5.2 | Iokazatesp "ons nosyyareneil yeayr, YA0BISTBOPEHHBIX y100CTBOM rpaduka paboThl OpraHu3aliiu KyJIbTypbl" 97
5.3 |TTokasarens "los moaydareneld yCayr, yAOBICTBOPEHHBIX B IICJIOM YCIOBHUSIMH OKa3aHHUs YCIIYT B OPraHM3alHy KYJIbTyphl" 98

HNTOI'OBbIU IOKA3ATEJIb (PEUTHUHI) 93,3 (2)
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BBISABJIEHHBIE HEJJOCTATKHU B AEATEJIBHOCTHU OPTAHU3ALIMU U ITPEJIVIOKEHUSA 110 UX YCTPAHEHUIO

ITo pe3yabTaTam oneHKH KpuTepus "OTKPHITOCTh M TO0CTYNHOCTH HHpoOpMauuu 06 opranu3anuu'’':

B xone cbopa, 0600meHus u anann3a nHGOOPMAITUH BBISIBICHO HECOOTBETCTBHE HH(POPMALINH O ACSITETHHOCTH OpTraHU3aIlH KyJIbTYpPhI, pa3MENIeHHON Ha o(punratbHOM
caiiTe opraHu3anuy KyJIbTypsl B ceTH "UHTEpHET", ee comepxaHmio u MopsAAKy ((hopme) ee IpeaoCTaBIeHNs, YCTAHOBICHHOMY TpeOOBaHMAM MprKa3a MHUHHACTEpCTBA
KynbTypbl Poccuiickoit @eneparuu ot 20 depainst 2015 r. Ne 277 "O6 yTBepkaeHuN TpeOOBaHUI K coaepkaHuIo u GopMme MpeaocTaBieHns HHpopMayuu o
JeSTeTbHOCTH OPTaHU3allui KyJIbTYPHl, pAa3MEIIeHHON Ha O(UIMAIHHBIX CAalTaX yIOJIHOMOYEHHOTO (e/lepaahbHOr0 OpraHa UCTIOHHUTEIBHOMN BIIACTH, OPTaHOB
TOCyIapCTBEHHOM BiacTu cyOBrekToB Poccuiickort deneparni, OpraHOB MECTHOTO CAMOYTIPABICHUS W OpTaHu3aluii KyabTypsl B cetr "MHTepHeT". s ycTpaneHus
BBISIBICHHBIX HEJJOCTATKOB HEOOXOANMO Pa3MECTHTh Ha OQUIIATIBLHOM caiiTe opranu3anuu B ceTH "MHTepHET" U MIPUBECTH B COOTBETCTBHE MH()OPMAIHIO O JESITETbHOCTH
OpraHu3allly, B YaCTHOCTH:

- aJipec caiTa yupeauTesy/yapenurencii

Ha odunmanpaOM caiite opraHu3anui KyJabTypbl OTCYTCTBYET WH(POPMAIIHS O TUCTAHIIMOHHBIX CITOCO0aX B3aUMOJICHCTBHS C MOMyYaTeIsIMHU YCIYyT U UX
¢yHnkunonupoBanue. Heo6xomumo obecreunTs QyHKIIMOHUPOBAHHE CIIEAYIONIEH HHPOPMALIMU O TUCTAHIIMOHHBIX CIIOCO0aX B3aUMOJEHCTBUS C TIOTyYaTeIsIMHA yCITyT:

- QIIEKTPOHHBIX CEPBUCOB ((hopMa ISl TOAaYH DIIEKTPOHHOTO 00pamieHus (’Kaao0bl, MPESIOKESHNS ), TOTYUEeHHUsI KOHCYJIBTAIlMU 110 OKa3bIBAEMBIM YCIyTaM M WHBIX) HITH
paszena "HYacto 3agaBaeMble BOOPOCHL"

ITo pe3yabTatam oneHku Kputepus " JocTynmHOCTB yCJIYT A1 HHBAJTUAOB'
B opranuzanuu KyabTypbl HEIOCTATOYHO YCIOBUH TOCTYIMTHOCTH, IIO3BOJISIONINX WHBAJIUIAM IIOJIy4YaTh YCIyTd HapaBHE C JPYTUMH, B YaCTHOCTH HEOOXOAUMO 00ECTICUHTh
B OpraHU3alUH CIEYIONIHE YCIOBUS:
- nyOnupoBaHue ISl THBAJIHUIOB IO CITyXY M 3PEHHIO 3BYKOBOH M 3pUTEIbHON HH(POPMAINU
- IyOnMpoBaHUE HAAMUCEH, 3HAKOB U HHOM TEKCTOBOH M Tpaduueckoil HH(pOpMAaLlMi 3HaKaMH, BBIMIOJIHEHHBIMHU pelibe(hHO-TOUeUHBIM HprdTOoM Bpaiins
- BO3MOYKHOCTB TIPEJOCTABICHHSI HHBAJIUIAM TI0 CIyXY (CIyXy ¥ 3pEHHI0) YCIYT CypAOTepeBOIUNKa (TH(IOCYPIOTIEPEBOIYHKA)
- IOMOIIIb, OKa3bIBaeMasi pAOOTHUKAMH OPTraHU3aLMH KYJIbTYPbI, IPOIICANIMMHI HE00X0auMoe o0ydeHre (MHCTPYKTUPOBaHKE) IO COIPOBOK/ICHHIO HHBAIIUJIOB B
MOMENICHUSIX OpPraHU3alluK KYJIBTYPhI H Ha MPHJIETAIONIEH TEpPUTOPHH
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IPOTOKOJI Ne4

IO PE3YJBTATAM CBEOPA, OBOBIIEHUS U AHAJIN3A HH®OPMAIIMU B IEJSAX HE3ABUCUMOM OIIEHKH

KAYECTBA YCJOBHUM OCYIIECTBJIEHUS JEATEJIbHOCTHU OPTAHU3AILIAU KYJIbTYPbI

Haumenosanue opranuzanuy: MyHUIUIaIbHOE OIOKETHOE yUpexKIeHHE KyabTyphl «Ilapku KyJIbTypsl 1 oTAbIXa» ropoaa HeBuHHOMBICCKA
Pernon: CraBpononbsckuii Kpai

Anpec: Ilapk «ITobeap», yn. Kanuauna,190; [opoackoii napk, yi. Ourenbca, 107 a; [lapk kynbTypsl u otabixa «lllepctsauky, yin. MaskoBckoro,24; cksep, yiI.
Mengeneena, 906.

@®.1.0. pyxoBogurens: Kyrysosa Enena BranumuposHa

Konraktuerit renedon: +7 (86554) 2-77-64, +7 (928) 322-46-26, +7 (928) 009-68-33, +7 (86554) 6-41-67
Opranmzanus-onepartop: OOmecTBo ¢ orpanndeHHoN oTBeTcTBeHHOCTHIO W1 "HOBHU" (OO0 U1l "HOBU")

HWTOTI'OBBIE PE3YJIBTATbBI
Ne Kpurepunii/lloka3zareiab Ha6paunnblii 621

1 |Kpurepuii "OTKpPBITOCTH H JOCTYMHOCTH HH(OPMANMK 00 opraHu3amuu’ 84,9
11 IMokazatens "CooTBeTcTBHE HH(POPMAINHI O IESTEIBHOCTH OPTaHU3AINN KYJIbTYPhI, Pa3MEIICHHONW Ha O0IIEIOCTYITHBIX HHPOPMAMOHHBIX pecypcax, ee 91

"~ |conepkanuto u mopsiAKy (hopme), yCTaHOBICHHBIM HOPMATUBHBIMHU NTPABOBBIMU aKTaMu"

12 [Mokazatens "Hanuune Ha opumanbHOM caidiTe OpraHu3aliy KyJIbTypbl HHOPMAIMU O TUCTAaHIIMOHHBIX ClIoco0ax oOpaTHOI CBS3U U B3aMMOJICHCTBUS C 60

" | monydaTensiMM YCIIyT U MX (yHKIMOHHpOBaHHE"

13 IMokazarens "/lons nonyyareneil yeiayr, YAOBIETBOPEHHBIX OTKPBITOCTHIO, OJIHOTOM M JOCTYITHOCTHIO HH(OPMALUK O NeSTeIbHOCTH OpraHU3aliu U KYJIbTYpBbI, 99

"~ | pa3menieHHO# Ha MHQOPMALIMOHHBIX CTEH/IaX B IOMEIICHUH OpraHU3alliK KYJIbTYphbl, HAa 0(HIHATBLHOM caiite B ceTd "MHTepHeT"

2 |Kputepuii "KompopTHOCTH yc/I0BHii nperocTaBieHus ycayr" 99
2.1 |Iokazatesnp "ObecriedeHUe B OPraHU3alMy KYJIbTYPbl KOM(OPTHBIX YCIOBHIl VISl IPEOCTABICHHS yCIIyr" 100
2.3 | ITokazatesnp "/lons nosryyareneil yeayr, YAOBJIETBOPEHHBIX KOM(QOPTHOCTBIO MPEJOCTABICHHsI YCIYT OpraHu3aiueil KyJbTypsr” 98

3 |Kputepuii "locTynHOCTb YCJIVT AJIsi HHBAJUAOB" 77,4
3.1 |TTokazarens "O6opyioBaHKe IOMELICHUH OpraHu3aliiy KYJIbTYpPbI U MPHUJIEraoliel K Hell TEpPUTOPUH C YIETOM JOCTYITHOCTH JJIsi MHBAINIOB" 80
3.2 |Tlokazarens "ObecnieueHre B OpraHu3aliy KyJIbTyPbl YCJIOBHUSI IOCTYIHOCTH, TIO3BOJISIFOIIME MHBAINAAM M10JY4aTh YCIYTM HapaBHE ¢ IpyruMu’ 60
3.3 |TTokazaresns " [losst mosyyaresiei yCeayr, yIOBISTBOPSHHBIX TOCTYITHOCTBIO YCIIYT /Il HHBAIHIOB" 98

4 |Kputepunii "lo0po:keaTelbHOCTh, BEKJIHBOCTh PAGOTHUKOB OpraHu3anuu cgepbl KyabTypsl' 99
41 IMoxkazarens "JloJis moMydaTesieli yeIIyT, YAOBICTBOPEHHBIX J0OPOKEIATEIbHOCTHIO, BEKIUBOCTHIO PAOOTHUKOB OPTaHU3aIMK KYJIbTYPbI, 00€CIey HBAFOIIUX 99

"~ | mepBUYHBIN KOHTAKT U MHQOPMHUPOBAHHUE MOJyYaTesl YCIAYTH IIPH HEMTOCPECTBEHHOM O0pallleHuH B OPTraHU3alMI0 KYJIbTyphl'”

2 Ioxkazaresnp "JloJist moMydaTesiell yeiIyr, YAOBIETBOPEHHBIX J00POKEIATSIbHOCTHIO, BEKIUBOCTHIO PAOOTHUKOB OPraHU3aIMK KYJIbTYPhI, 00€Cey HBAFOIIUX
4 HETIOCPEICTBEHHOE OKa3aHHE YCIYTH NPH 00panieHNH B OPTaHU3AIHIO KYJIbTYpHl" 9
P ycJIyru 1p P P YIBTYP
43 IToxazarens "Jloys omydaTeneit yeiIyr, yA0BIETBOPEHHBIX JOOPOKENATEIFHOCTHIO, BEXKIUBOCTRIO0 PAOOTHUKOB OPTaHU3AIMH KyJIbTYPHI IIPH UCIIOTb30BaHIH 99

" | aucTaHIMOHHBIX GopM B3auMoeiicTBrs"

5 |Kputepuii "Y10B/1€TBOPEHHOCTH YCJIOBUSIMHM OKa3aHHUsl ycayr" 98,3
5.1 | IMokazatens "/lomns nosryyareseil yeayr, KOTOpble TOTOBBI PEKOMEHI0BATh OPTaHU3alUI0 KYJIBTYPbl POACTBEHHHKAM M 3HAKOMBIM" 99
5.2 | ITokazatens "/lomns nosryyareseil yeiayr, y0BJISeTBOPESHHBIX y100CTBOM Irpaduka paboThl OpraHu3alMu KyJIbTyphl" 98
5.3 | ITokazatens "/lons nosryyareseil yciayr, yI0BJIETBOPSHHBIX B IIEJI0M YCIOBHSIMU OKa3aHHMs YCIIYT B OPraHHU3aIMU KYJIbTyphl" 98

HUTOI'OBbIU ITOKA3ATEJIb (PEUTHHI) 91,72 (3)
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BBISABJIEHHBIE HEJJOCTATKHU B AEATEJIBHOCTHU OPTAHU3ALIMU U ITPEJIVIOKEHUSA 110 UX YCTPAHEHUIO

ITo pe3yabTaTam oneHKH KpuTepus "OTKPHITOCTh M TO0CTYNHOCTH HHpoOpMauuu 06 opranu3anuu'’':

B xone cbopa, 0600menus u anann3za nHGHOPMAIUH BBISIBJICHO HECOOTBETCTBHE HH()OPMAIINH O AEITEIHHOCTH OPTaHM3aINH KyJIbTYPhI, pa3MEIIeHHO’ Ha
WH(POPMAITMOHHBIX CTCHAX B MMOMEIICHUH OPraHU3alid KYJIbTYPBI, €€ COJCPKaHHUI0 U TIOPSIKY ((opme), yCTaHOBIEHHBIM HOPMATHBHBIMU MPABOBLIMU akTaMu. J1Jis
YCTpaHCHHS BBISBICHHBIX HEJIOCTATKOB HEOOXOAUMO Pa3MECTHTh Ha MH(DOPMAIIMOHHBIX CTEHIaX B MOMEIICHUH OPTaHU3AIMU KYJIBTYPhI U IPUBECTH B COOTBETCTBUE
WHQPOPMAITUIO O IEATSTHPHOCTH OPraHU3alluH, B YACTHOCTH:

- 0 pe3yJibTaTax He3aBUCUMOM OIICHKU Ka4yecTBa yCIOBUIl OKa3aHMs YCIIyT, TUIAHBI [0 YIYUIISHHIO KadyecTBa paboThl OpraHU3aIiK KyJIbTyphI (TI0 YCTPaHEHUIO
HEJI0CTaTKOB, BBISBJICHHBIX 10 UTOT'aM HE3aBHCHUMOM OIICHKH KaueCTBa)

B xone cbopa, 0600meHus u anann3a nHGHOPMAITUH BBISIBICHO HECOOTBETCTBHE HH(POPMALINH O ACSITETHHOCTH OpTraHU3aIlH KyJIbTYpPhI, pa3MEIIeHHON Ha o(puInaibHOM
caiiTe opraHu3aliy KyJbTyphl B ceTr "MHTepHeT", ee coaepKaHuio u nopsaky (hopme) ee mpeoCcTaBICHHUS, yCTAHOBJICHHOMY TpeOOBaHUSM NpuKaza MUHUCTEpCTBA
KynbTypbl Poccuiickoit @enepammu ot 20 depans 2015 r. Ne 277 "OO6 yTBepkaeHnn TpeOOBaHUN K COMEpKaHUIO 1 (popMe TIpeocTaBiIeHnss HHPOPMAITUH O
JeSITEIbHOCTH OpTaHU3aliid KyJIbTYpPbI, pa3MelIeHHON Ha 0O(pUIUATBHBIX CaiiTaX YIOTHOMOYEHHOTO (elepaibHOTO OpraHa UCTIOHUTEIBLHOM BIaCcTH, OPTaHOB
roCyJapCcTBeHHOH BiiacTu cyObekToB Poccuiickoit denepanun, opraHOB MECTHOTO CaMOYIIPABIICHHS M OpTraHU3aliil KylbTypsl B ceTr "MHTepHeT". s ycTpaneHus
BBISIBJICHHBIX HEJOCTATKOB HEOOXOANMO Pa3MECTUTh Ha O(hUIIATILHOM caiiTe opraHu3auuu B ceT "MHTepHeT" U NPUBECTH B COOTBETCTBUE MH(POPMALIHIO O NEATEIbHOCTH
OpraHu3alyy, B YaCTHOCTH:

- IOJIOXKEHHUS O pUITHanax v MpeJcTaBUTeIbCTBAX

- pe3ynbTaThl HE3aBUCHMOM OIICHKH KAa4eCTBa yCIOBUH OKa3aHHs yCIyT

- IUTaHBI [0 YJIYYLICHUIO Ka4ecTBa pabOThl OPraHU3aluy KyJIbTyphl (110 yCTPAaHEHHIO HEAOCTATKOB, BhIABICHHBIX 10 nToraMm HOK)

Ha odunmanpaOM caiite opraHu3anui KyabTypbl OTCYTCTBYET HH(POPMAIIHS O IUCTAHIIMOHHBIX CITOCO0aX B3aUMOJICHCTBHS C MOMyYaTeIsIMU YCIYyT U UX
¢dyskionuposanue. Heo0xoumo o0ecrieunTh PyHKIMOHUPOBAHKE CIIAYIONIEH HHDOPMAILIUY O AUCTAHIIMOHHBIX CIIOCO0AX B3aMMOJICHCTBUS C MOJIyYaTSIIIMU YCIYT:

- QJIEKTPOHHBIX CEPBHUCOB ((popma IS 1MoJauK HIEKTPOHHOTO O0palieHus (3Kao0bl, MPEI0KEHMS ), TOTYYCHHS KOHCY/IbTAIUU 110 OKa3bIBAEMBIM YCJIyraM U UHBIX) WIH
paszena "Yacro 3agaBaeMble BOIPOCHL"

- TEXHMYECKOW BO3MOKHOCTHY BBIPAXKECHUS TIOy4YaTeNIeM YCIIYT MHEHHSI O KA4eCTBE OKa3aHUs YCIIyT OpraHn3anuell KyabTyphl (HaTM4re aHKETHI IS OTIPOCa TPasKIaH K
THIIEPCCHUIKU Ha HEe)

Ilo pe3yabTaTam oneHkH KpuTepus ""JloCTYMHOCTH yCJIYT 1/ HHBAJMIOB'
B xozne oOcnenoBanus BBISIBIEHO, YTO OMEIIEHHS OPTaHU3alNU KYJIbTYPhI U MPUJIETaloIas K Held TeppUTOPHUS HEAOCTATOUHO 00OPYA0BAHbI C YIETOM JOCTYIHOCTH IS

nHBaIMI0B. Heo0X01uMo 00eCIeUnTh CISAYIONINE YCIOBHSI JOCTYITHOCTH:
- CMEHHBIE Kpecla-KOJSICKU

B opranuzanuu KyJabTypbl HEIOCTATOYHO YCIOBUH JIOCTYITHOCTH, TIO3BOJISIONINX WHBAIIUIAM IT0JTy4YaTh YCIyTH HApaBHE C JPYTUMH, B YaCTHOCTH HEOOXOMMO 00ECTICYHTh
B OpPraHU3alUU CIEAYIOIIHUE YCIOBHUS:

- IyOImMpoBaHWE HAJIMUCEH, 3HAKOB U HHOW TEKCTOBOHW M Tpaduueckoil HH(pOpMAaIMi 3HaAKaMH, BBITIOJIHEHHBIMHU pelibe(yHO-TOUeHYHBIM HIprdTOoM Bpaiins

- BO3MOKHOCTB TIPEJOCTABICHHS HHBAJIUIAM M0 CIyXY (CIyXy ¥ 3peHHUI0) YCIYT CypIONepeBOaUNKa (TH(IOCYPAONEPEBOIIHNKA)

- BO3MOHOCTb IIPEIOCTAaBJICHHs YCIYI'H B JUCTAHIIMOHHOM PEXUME WU HA IOMY
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